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“Failure” is inevitable ... how fast can you restore service?
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Maintain business continuity while transitioning
to remote work environments

Identify and prioritize operational
incidents

Notify the right people at the right time

Guide and automate resolution activity




Overcome physical barriers - drive
operational transformation
remotely

* Leverage best practices to maintain
operational efficiency

* Facilitate operational excellence and
rapid innovation

* Build a harmonious workflow between
their DevOps, line-of-business and
central operations teams.




Inundation, indecision and delays
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Key use cases driving the need for Event Management

Get rid of the noise

Automatically prioritize my work,

eliminate noise
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Dev Goal: Faster time to market,

reduce disruptions
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Focus on what matters most

Collaborate effectively across
teams
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Shift Left

Resolve incidents faster

Guide me and automate issue
resolution
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Ops Goal: 75% fewer events to operators
and 30% faster incident MTTR




Cloud Event Management

Cut through alarm noise. Restore service fast.
Cloud-native, consolidated operational event and incident correlation, prioritization and resolution

Event sources Cloud Event Management
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Ingest application, performance & Automatically receive prioritized, correlated, Manage operations from one place &
operational event metrics incident information & guidance improve efficiency across teams

Automated Alert Notification Guidance & Automated tasks
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Get a consolidated view of
problems and enable agile
response in IT Ops

— all from the public cloud
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== Cloud Event Management — Key Features

Cut through alarm noise. Restore service fast.
Cloud-native, consolidated operational event and incident correlation, prioritization and resolution

*Ingest events from market prevalent sources with predefined integration and
data normalization, generic webhooks for bespoke sources

« Utilizes on-premise and cloud-based event sources.

*Automated event correlation and prioritized incident resolution views to
remove confusing and irrelevant alerts

« Built-in alert notification ensures you don’t miss critical/actionable alerts.

* In-context runbooks to help ensure speedy resolution of issues
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*Predefined operations dashboards to see how incidents are being addressed,
service is being restored and what apps and services are impacted

* Quick Time to Value (setup in minutes).

« Stand-alone SaaS offering hosted in the public cloud!

*Guarantees privacy, reliability, scalability, and security



Cloud Event Management — 90 Day Free Offer

Restore service and maintain business continuity from remote working locations

Start a free 90 day subscription:

* As many organizations around the world adopt travel restrictions https://www.ibm.com/cloud/event-management
and work- from-home policies, we recognize that employees of
these organizations it becomes more difficult to identify, priories
and collaborate with teams in order to fix problems and recover 1em cloud event ancY [N

Identity,notiy and resolve eitcalincidents fas

from outages

* To help clients maintain business continuity during this difficult
period, IBM is eliminating the cost of using the Cloud Event
Management cloud service.

* Through 30 April, 2020, new customers can subscribe to IBM
Cloud Event Management on Cloud for ninety (90) days at no
charge. Features include:

* Process up to 20,000 Events per month No infrastructure to deploy and no special networks to configure or
+ Send up to 1,000 Digital messages per month integrate with existing monitoring tools
* Run up to 1,000 Runbooks per month After signing up, users can immediately start to prioritize operation

I§ d | incidents, notify the right people and automate problem resolution
Use all features in production!

IBM Internal and Business Partner Use Only


https://www.ibm.com/cloud/event-management

Immediate value with continuously expanding benefits

Digitally Extend
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Cloud Event Management Demo
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IBM Operations Management — Monitor and Manage

Consolidated monitoring, event and incident correlation, prioritization and resolution

Expedite problem determination

Restore service quickly
Analyze and improve operational health

Bridge the gap between Dev and Ops




It’s easy to get started ...
Start a free 90 day subscription:

Cloud Event

Management Buy today

IBM Cloud Event Management i-

Identify, notify and resolve critical incidents faster

Get a free 90-day subseription Get the brief (PDF, 200 KB)

- Identify anc
+ Notify t

+ Guide ar

Control and Automate DevOps with IBM Cloud Event Manager

Ebook: Putting the Ops into This ebook shares best practic schnology trends and pi atimpact your IT operations — Readthe abook
DevOps For Dummies particularly DevOps. You'll learn about optimizing operational insights into application and infrastructure

behaviors, in addition to the associated business outcomes

Help first responders restore service promptly



https://www.ibm.com/cloud/event-management
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