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Modernize IT Ops with IBM Operations Management

Connect,  Observe 
and  Ingest

Reduce Noise 
and Incidents

Get Relevant 
Context

Collaborate

Events
Topology
Metrics

Local, Hybrid and Multi Cloud 

Collaboration, Messaging, Service 
Desk, Provisioning tools

IBM Netcool 
Operations Insight

IBM Netcool 
Operations Insight

a a

Automate Response
Permanently Fix

Market leading solution for agile, proactive and flexible AI driven operations Management 

Ingest from any source Manage across local, hybrid and multi-cloud environments Interoperate with tools of choice
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Evolve Cloud Ready and Cloud Native 
solutions towards a single unified offering 

Infuse with transparent AI , Relevant 
context and Automations to enable digital 
transformation

Manage To and From any environment, 
Traditional , Hybrid and Multi Cloud

Unified 
Management 
Experience

Private

On-
prem

Public

Leveraging cloud technologies for rapid and agile delivery

Persona-based 
visibility and control 

for Operations, 
DevOps, and LOB

Today

Netcool Evolution
We are on a journey!

Netcool Operations 
Insight

Cloud Event 
Management

Public/Private

Modernized UX for ITOps
• AIOps  - incident reduction, 

Probable Cause (Topology) 
• Automation & Remediation
• Multi Cloud & Hybrid Mgnt

On 
Prem



Netcool Operations Insight v1.6
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Real time 
Explainable AI at 

Cloud Scale

Take action via 
built in 

Automation

Modernized 
UI/UX

Manage to 
Cloud
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Increased 
Protection

Actions on 
Topology Insight

Simplified 
adoption and 

increased 
transparency

Faster incident 
resolution 

Increased  
flexibility

(30+  new OOOB 
source specific 
integrations)

Increased 
collaboration
(new ways of 

working)

Simplified 
operations 
(right click 

actions)

Security 
assurance 

(improved scans 
and pen testing)

Underpinned by private cloud deployment choicesIBM Cloud Private

June 2017 1.4.1 Oct 2017, 1.4.1.1 May 2018, 1.4.1.2 Sept 2018, 1.5 Today! 1.6



IBM Confidential

Existing NOI

Analytics

Trad on Prem

Private Cloud

Private Cloud consumption model Hybrid Consumption model

For clients who want to run all on 

Private Cloud

For clients who want to keep existing 

NOI On Prem

RBA Cloud IntegrationsASM

Analytics RBA Cloud Integrations

Private Cloud

NOI NWmgnt and Performance

Trad on Prem

Cloud Native Analytics Automation via RBA Fast and Simple integrations

Flexible 

deployment 

options

NOI Ops and ASM

Client Adoption and Consumption paths

IBM Cloud Private



Deeper Dive

Client Adoption and 
Consumption paths


