
Copyright © 2022 HCL Technologies Limited  |  www.hcltech.com1 Technology for the new normal, today.

IBM Workload Automation on Cloud V10.1

Grace Williamson
IBM Product Manager, IBM Workload Automation

Marco Cardelli
HCL Product Manager, IBM Workload Automation

Pasquale Peluso
HCL Software Engineer, IBM Workload Automation

July 7, 2022

Automate More, Automate Better



Agenda
• Workload Automation Overview

• V10.1 New Features 

• Workload Automation on Cloud 

• Demo



Copyright © 2022 HCL Technologies Limited

What Workload Automation can do for you
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Connect & De-Risk with
an Ecosystem of Integrations

End-to-End Orchestration and 
Control Business Views

Predict & Guarantee 
SLA compliance

Automate More, Automate Better

ORCHESTRATE THE DIGITAL TRANSFORMATION FROM A CENTRALIZED POINT OF CONTROL
TO ENSURE BUSINESS AVAILABILITY AND RESILIENCE …

… RUN ANYWHERE FROM ON PREMISES TO KUBERNETES

Azure EKS

FileFile
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IBM Workload Automation - Unique Features

Deploy all IWA components on containers and 
manage containerized applications

The only Automation Solution 

Fully Exploiting Containerization

Make real-time data-driven decisions with new 
dashboards, advanced analytics and What-If 

Workload Folders for greater business agility and 
enforced security at LOB level

Enable business control Delegate business control Lowest TCO on the Market

Lightweight architecture, simplified 
maintenance and ROI oriented pricing 

based on real product usage

Find all the integrations to orchestrate your IT 
ecosystem in the Automation Hub

Orchestrate your Business-Critical 

Processes
Mainframe Matters

Easy access with ZOWE, integrations with REST 
API full support, enhanced predictive scheduling



80+ Out-of-the-Box Plugins – Available for SaaS all Inclusive /no additional charge

for customers and business partners to develop their own plugins
Integrates seamlessly with any business application supporting industry-standard interfaces: {rest:api} - java - j2ee- jsr352 java batch - mq

+ Free Development Kit

• SAP
• Oracle e-business 

suite

• PeopleSoft
• Alteryx
• Salesforce 

• Tableau
• …ERP INTEGRATION

• Message Queues
• Web services
• Java

• J2EE
• Restful
• MQTT

• Websphere MQ
• …

SERVICE ORIENTED 
ARCHITECTURE

• Axway SecureTransport & AxWay CFT*
• Sterling Connect:Direct
• FTP, SFTP, Built-in File Transfer Server, MFT
• Oracle, MSSQL, Postgres, Sybase, DB2

FILE TRANSFER 
& RELATIONAL DATABASES

• AWS (SNS, SQS, Lambda, S3)
• Azure (Resource Manager, Data Lake Storage, Data Bricks, Data Factory*)
• Google Cloud (Data Flow, Functions, Storage, Google BigQuery*)

PUBLIC CLOUD
OFFERING

• UiPath*
• Automation Anywhere Bot Runner & Bot Trader
• Blue Prism
• IBM RPA – WDG* 

ROBOTIC PROCESS 
AUTOMATION (RPA)

*planned for next releases

AUTOMOTIVE

DOMAINSANY INDUSTRY

MANUFACTURING

FINANCIAL

RETAIL

HEALTHCARE

INSURANCE

ETL & BIG DATA 
INTEGRATION

• Informatica 
PowerCenter

• Datastage

• BigInsights
• Cognos
• SAS

• Hadoop
• Oracle
• …

CENTRALIZED 
END-TO-END CONTROL
ACROSS PLATFORMS:

• DISTRIBUTED
• MAINFRAME 
• CLOUD 
• HYBRID  
• CONTAINERS

http://www.yourautomationhub.io

http://www.yourautomationhub.io/
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IWA V10 New Features
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Enhanced operational 
experience

AI driven analysis and 
observability on WA data

• Anomaly detection for WA 
workloads with a new component 
included to provide AI intelligence

• Enable WA to be observable and 
integrate with IBM Instana and 
Watson AIOps

Delivered 1Q2022

One-stop automation 
modelling

Bridge IT and business applications 
with intuitive design

• New Workload Designer with single 
UI to develop your workflows

• Get ready and automate faster with 
contextual help

• Mobile first self-service UI DevOps 
ready 

Optimize data transfers 
and processing

Integrate the file transfer operations 
in your automation workflows 

• Move your files between agents and 
connect them to your business 
processes

• Integrate in your workflows your 
current MFT, RPA and big data  tools 
and get centralized monitoring



Copyright © 2022 HCL Technologies Limited 

Optimize data transfers

Manage your File Transfer operations with agent-to-agent protocol 
for distributed and mainframe engines

▪ New File Proxy component to manage secure file transfer

▪ Deployable with traditional installation or on container

▪ Available as stand-alone component or installed with the 
distributed server (only for distributed engine)

▪ Manages file transfer for dynamic or z-centric agents 

▪ As stand-alone can be configured in high availability
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The new Workload Designer provides a streamlined single point of control for the design 
of WA objects, based on security authority for each object, including Workstations, Event 
Rules, and an integrated Workload Application Template import definition

Object listing, based on 
hierarchical views (folders)

Multiple object 
editing at same time

Improved search 
functionality

NEW WORKLOAD DESIGNER

UNIFIED WORKLOAD AUTOMATION OBJECT DEFINITION: IMPROVEMENTS 



IWA on Cloud provides an 
enhanced user experience
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On-premise reliability meets cloud 
flexibility

• IWA on Cloud that customers know offers 
enhanced features with V10.1 release 

• Improved high availability with two data centers 
across three regions

• Workload Automation entry point: Ideal for 
small – medium enterprise customers

• Quick implementation to achieve value 

Enhanced features:
• Workflow folders eliminates any prefix for 

clients' database objects

• Security delegation applied to folders 
enables multiple roles for the tenancy users

• Improved high availability with the 
deployment of controllers in different data 
centers

• All Automation Hub integrations plug-ins 
can be leveraged

• New managed file transfer capabilities & 
the new Workload Designer are available 
June 30, 2022



Copyright © 2022 HCL Technologies Limited

IBM Workload Automation on Cloud configurations 
& characteristics
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Categories Features IWA on Cloud (Multi-tenant)

Administration Server Deployment Server deployment and administration on HCL/IBM team

Agent Deployment Agents downloaded by customers and deployed to their environments

Configuration Fixed for all customers 

Interfaces Web / Mobile Dynamic Workload Console, Self-Service Catalog on mobile

Command lines No conman (Remote command line in plan), no Optman

Event Driven Event Driven Limited actions

Execution Agents Dynamic agents (no FTAs)

Dynamic scheduling Static pools 
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IWA on Cloud Architecture
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IWA Roadmap Themes – Outlook for 2022-2023
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Enhance Operational Experience Data Pipelines Optimization

Connect IT and business applications 
with no-code modelling

New SaaS offerings

▪ Renewed Self-Service Catalog integrated in the Workload Designer
▪ Catalog tagging options and filtered queries
▪ Import/Export in WAT format as part of the job stream
▪ Multi-job streams’ graphical  view
▪ Create more Automation Hub job plug-ins to enable the expansion and 

orchestrate new automation domains 

Cloud native 
Workload 
Automation

▪ Empower the dynamic agents with a remote command line
▪ A GO-based command line to operate with job streams and jobs in plan
▪ Remote command line automatically installed with the dynamic agents

▪ Enhance the new Managed File Transfer based on customer requirements
▪ Integrate with File Gateway tools for external file transfer
▪ Integrate with more MFT, RPA and Big Data cloud services to provide 

optimization and centralized monitoring

▪ Enhance the current multi-tenant offering to be more flexible
▪ Single-tenant environment for up to 200K jobs per month
▪ Premium SaaS offering with single-tenant environment and special 

configuration to support >1M jobs per month



30-day free trial
• IBM offers a 30-day trial for the full product 

functionality

• Offering is associated to an IBM ID and access 
is regulated through the IBM ID authentication

• Some examples allow testing of more complex 
scenarios with applications or flows
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UI Evolution



New Workload 
Designer

New Workload Designer will provide a single 
point of control for designing WA objects that is:

• Drastically simplified

• Based on security authority for each object

• Used to modify every definition, including:

• Workstations

• Event Rules

• Import of Workload Application 

Templates
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Explore Area

• More responsive fast and fluid user interface

• Full picture of folders and Workload Definition 

status

• Highly Customizable by User
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Workspace Area
• Single point of access for all WA Objects

• Vertical layout to simplify Object editing 

• Quick and easy way to switch among 
objects

• Increaser focus on most relevant actions
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DEMO
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Managed File Transfer
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File Proxy
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File Proxy is a new Workload Automation component 
that manages the transfer of files with high security.

Embedded File Proxy

Standalone File Proxy
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Embedded File Proxy 
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Installed automatically with WA Server

Provides the new Agent to Agent Protocol 
on a distributed environment

Manages files to be transferred securely

Automatically configured in Active/Active 
High Availability
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Standalone File Proxy 
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Installed as Standalone Component

Provides the new Agent to Agent Protocol 
with a distributed or z/OS environment

Manage files to be transferred securely

Offloads file transfer workload from WA 
Server

Can be installed with multiple replicas for 
High Availability and Scalability
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Search on Remote file systems
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The file search is now available
also from remote Workstations



Contact us for more 
information or 
to schedule a demo

The Automation Hub

The Workload Automation channel

The Workload Automation Community

The IBM Marketplace

grace.williamson@ibm.com Grace Williamson, 

IWA Product Manager

marco.cardelli@hcl.com Marco Cardelli, 

HCL WA Lead Product Manager

THANK YOU!

https://www.yourautomationhub.io/
https://www.youtube.com/channel/UC_R7b8BDt_qaRdzuxczBM1Q
http://www.workloadautomation-community.com/
https://www.ibm.com/us-en/marketplace/workload-automation
mailto:grace.williamson@ibm.com
mailto:marco.cardelli@hcl.com

