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AGENDA

What's New?

Which online resources are available?
How do | gain access?

Where can | create and manage cases?

Where can | see my profile and settings?
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Come visit us...
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Webinar logistics

* Q&A at end (if time permits)
* Alternatively, you can post on the IBM Security Community:

https://community.ibm.com/security
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https://community.ibm.com/security
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1. What’s New?

#changes



1. What’s changing: New Support system

* New instance of Salesforce.com
 Migration of old cases and data
- Completed by 25" March 2019 (*expected, subject to change)

- Some functionality changes

5 IBM Security



1. What’s changing: Support delivery

Changes are planned to be implemented between 22"d-25% March 2019, please verify.

Post-changes

Support Chat Support Chat
Support Phone Support Phone
Support Email X

X -> Support Cases online

Contacting Support directly may not be the way all our customers and partners work.
If you do not contact IBM directly for support then please continue to use those channels.

https://www.ibm.com/security/mobile/maas360/support
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2. Which online resources are availlable?
#web pages



2. Where can | get information?

Expert resources to help you succeed

Community Learning Lab Support

Get technical tips and insights from others who Grow skills with use cases for cognitive apps and Learn more about product support options.

use this product. curated online courses.

Old: DeveloperWorks Community #nochange Old: via chat/phone/email
Security Learning Academy

New: Security Community http://www.securitylearningacademy.com New: via chat/phone/online
http://community.ibm.com/security
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3. How do | gain access?
#access _new_support



Get an IBM ID

- Access to protected content

Login to IBM

 Available to anyone

* Create in a few minutes

https:/myibm.ibm.com
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https://myibm.ibm.com/

Do you already have an IBM ID?

Email address

whoever@company.com

* |If you created your MaaS360 portal during or after November 2016
* |If you've signed up for Support for other IBM products
- |If you're signed up for My Notifications

* To check: http://myibm.ibm.com
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If you already have an IBM ID...

* ... you will be asked to link your portal administrator login with the IBM
ID for the same email address

Link Administrator Account to IBMid X

We require all customers to link their accounts to IBMid. IBMid will be necessary to report issues on our
support community ‘My Cases'. You can also link IBMid with your account by clicking on 'Help > My
Cases'

You will be logged out after linking the account.
O Link account

O Remind me later
(You will be prompted again in next login)

|:| Do not show again
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4. Where can | create and manage cases?
#case _management



How do | access IBM MaaS360 Support?

* Via your MaaS360 portal: * Via your IBM ID:.
— Click on the “?’ top-right
— Click on Contact Support

https://myibm.ibm.com

° Search

X
Marketplace +
Services +
Industries
Developers +
Support
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Remember to link your IBM ID...

* |f you haven't already done so then you may be prompted to link your
existing IBM ID as below:

Link Administrator Account to IBMid x
To access the support community website and create cases on your own, you will need an IBMid

account to login.

We recommend that an IBMid should be linked to your MaaS360 administrator account to have a
seamless experience while accessing the support website and across all IBM products.

You will be logged out after successfully linking MaaS360 account with IBMid. The authentication to

the MaaS360 portal will also change to IBMid authentication after it is linked.
Link with IBMid

‘ Go to 'My cases'

« Otherwise you may need to create a new IBM ID.
For instructions, go to: http://myibm.ibm.com
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New IBM MaaS360 Support portal

AV " Q
IBM Support Offerings Products Cases FAQ Open a case

We've changed how users can get access to your company’s cases - click here to learn more.

How can we help you?

Q Search support with Watson

IBM Support Guide

Discover IBM Support

Learn more

ot &

Support Cases

Open a case

Open a case

Notifications

Product notifications

Go to My Notifications

N———
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Understand the changes in IBM MaaS360 Support

Things might look a little different.

If you can't find what you're looking for it Find out how to work with IBM Support.

What in the world is a case?
may not have been migrated.

What happened to my support PMRs?
Best practices and procedures.

Return to previous version. Read about cases.
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5. Where can | see my profile and settings?
#configure



My IBM — Profile and Settings

IBM Support Offerings Products Cases FAQ

We've changed how users can get access to your company’s cases - click here to learn more.

How can we help you?

ch support with Watson

ot N 8

Support Cases Notifications IBM Support Guide

Open a case Product notifications Discover IBM Support
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Profile and Settings options

Profile

Name
Email
Language
Time zone

Settings

Case notification settings (Support cases)
Discussion notification settings (Community)
Privacy and consent

Support access

IBM Security

Get support for specific product

Marketplace

Profile
Settings
Support access

Sign out

2,

Support access
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6. Come visit us...
#collaborate



I
Come see us on the IBM Security Community!

https://community.ibm.com/security

=5 Security Community P | -

Home Groups ~ Local Groups ~ Events ~  Participate ~ Resources ~  All Communities ~

rF —— Nl L
Ligiceam® -/

Learn. Network. Share.

Bringing security clients and partners together to tackle one of the
greatest challenges of today.

¢ NN

Ask a question or answer Network locally and Read up on the latest Develop your security
one — join the connect globally tips, tricks, and skills and access training
conversation techniques courses

Discussions = Events = Blogs - Resources -
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IBM Security Learning Academy: get started...
http://ibm.biz/learnmaas360

Release Notes

Release Version

10.68

MaaS360 Cloud:

Release Date.

Leveling Up with MaaS360
Advanced Features
»

Upcoming Webinars and Replays

Quick Reference Guide

Important Notifications

[ ul
[}
|
—1

Additional Resources

System Status

Open Feedback Surveys

IBM MaaS360

Support Transformation Forums
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Links

Please bookmark these links or add them to your favourites
IBM MaaS360 Support Information / Contact Details

https://www.ibm.com/security/mobile/maas360/support

NEW IBM Security Community

https://community.ibm.com/security

IBM ID

http://myibm.ibm.com

Security Learning Academy

http://ibm.biz/learnmaas360 Specific launch page with MaaS360 content

http://www.securitylearningacademy.com General launch page
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