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AGENDA

1. What’s New?

2. Which online resources are available? 

3. How do I gain access?

4. Where can I create and manage cases?

5. Where can I see my profile and settings?

6. Come visit us…
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Webinar logistics

• Q&A at end (if time permits)

• Alternatively, you can post on the IBM Security Community: 

https://community.ibm.com/security

https://community.ibm.com/security


1. What’s New?
#changes
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1. What’s changing: New Support system

• New instance of Salesforce.com

• Migration of old cases and data

• Completed by 25th March 2019 (*expected, subject to change)

• Some functionality changes
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1. What’s changing: Support delivery

Pre-changes Post-changes

Support Chat Support Chat

Support Phone Support Phone

Support Email x

x -> Support Cases online

https://www.ibm.com/security/mobile/maas360/support

NOTE
Contacting Support directly may not be the way all our customers and partners work. 

If you do not contact IBM directly for support then please continue to use those channels. 

Changes are planned to be implemented between 22nd-25th March 2019, please verify. 

https://www.ibm.com/security/mobile/maas360/support


2. Which online resources are available?
#web_pages
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2. Where can I get information?

Old: DeveloperWorks Community

New: Security Community
http://community.ibm.com/security

#nochange

Security Learning Academy
http://www.securitylearningacademy.com

Old: via chat/phone/email

New: via chat/phone/online

http://community.ibm.com/security
http://www.securitylearningacademy.com/


3. How do I gain access?
#access_new_support
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Get an IBM ID

• Access to protected content

• Available to anyone

• Create in a few minutes

https://myibm.ibm.com

https://myibm.ibm.com/
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Do you already have an IBM ID?

• If you created your MaaS360 portal during or after November 2016

• If you’ve signed up for Support for other IBM products

• If you’re signed up for My Notifications

• To check: http://myibm.ibm.com

Email address

whoever@company.com

http://myibm.ibm.com/
mailto:whoever@company.com
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If you already have an IBM ID…

• … you will be asked to link your portal administrator login with the IBM 

ID for the same email address



4. Where can I create and manage cases?
#case_management
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How do I access IBM MaaS360 Support?

• Via your MaaS360 portal:

− Click on the ‘?’ top-right

− Click on Contact Support

• Via your IBM ID:

https://myibm.ibm.com

https://myibm.ibm.com/
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• If you haven’t already done so then you may be prompted to link your 

existing IBM ID as below: 

• Otherwise you may need to create a new IBM ID.

For instructions, go to: http://myibm.ibm.com

Remember to link your IBM ID…

http://myibm.ibm.com/
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New IBM MaaS360 Support portal
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Understand the changes in IBM MaaS360 Support



5. Where can I see my profile and settings?
#configure
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My IBM – Profile and Settings
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Profile and Settings options

Profile
• Name

• Email

• Language

• Time zone

Settings
• Case notification settings (Support cases)

• Discussion notification settings (Community)

• Privacy and consent 

Support access
• Get support for specific product



6. Come visit us…
#collaborate
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Come see us on the IBM Security Community!

https://community.ibm.com/security

https://community.ibm.com/security
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IBM Security Learning Academy: get started…

http://ibm.biz/learnmaas360

http://ibm.biz/learnmaas360


APPENDIX
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Links

Please bookmark these links or add them to your favourites

IBM MaaS360 Support Information / Contact Details

https://www.ibm.com/security/mobile/maas360/support

NEW IBM Security Community

https://community.ibm.com/security

IBM ID

http://myibm.ibm.com

Security Learning Academy

http://ibm.biz/learnmaas360 Specific launch page with MaaS360 content

http://www.securitylearningacademy.com General launch page

https://www.ibm.com/security/mobile/maas360/support
https://community.ibm.com/security
http://myibm.ibm.com/
http://ibm.biz/learnmaas360
http://www.securitylearningacademy.com/
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