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Applying AI to IT — Cloud Pak for Watson AIOps

Unstructured CI/CD Log & Ticket Data
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Systemic AIOps approach to Real Business Outcomes

DataIngest Informed, Actionable Insights Augment Ops
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Enhance and scale the value of your existing Netcool estate

Bi-directional Netcool integration
Keep custom dashboards, leverage new
experience at your pace and comfort level.

Events / Alerts

Connector

ONONO

Redirect Netcool probes
Streamlined deployment, eliminate VM-based
maintenance and leverage the existing estate.
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Data Ingest

Automated Data Ingest

Structured

Events / Alerts
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Actionable options best suited to you

APIs with a variety of
request types across key
product capabilities

Augment Ops

Authentication creae sune

Assign a runbook to alerts
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SevOne NPM Overview
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SevOne NPM AIOps Capabilities

Capacity Planning for
predicting future need.

[ ‘..

Synthetic Indicators for
custom KPIs.
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Alert Policy Workflows drive what info goes where.
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Dynamic Baselines to
know what’s normal.

 |GNORE ~ ALERT ON
THIS THIS

LiveMaps & Topology
for relationship clarity.




SevOne NPM Integration Capabilities
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Webhooks and APIs provide
ITSM/ITOM [ AIOps
ecosystem integration.
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SevOne + Watson Integration Review

Released June 29, 2022, as part of:
Cloud Pak for Watson AIOps v3.4

and
Cloud-Pak-Entitled NOI v1.6.5

Supported by SevOne NPM v6.1+

Provides alert deduplication,

correlation, & runbook automation
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" IBM Cloud Pak for Watson AlIOps

Cross-Domain Topology & Analytics,
Automated Event Grouping via ML
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