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Applying AI to IT – Cloud Pak for Watson AIOps

Topology / Change Data

Structed Monitoring Data

Events & Alerts

Unstructured CI/CD Log & Ticket Data

Dev Ops
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Together Application + 

Ops teams…

Assure Application 
performance

Accelerate rates of 
change

Free staff from toil

Reduce support tickets 
by up to 70%

Automated Data Ingest Trustworthy ActionsAnalyze & Enrich Data

Data Ingest Informed, Actionable Insights

Take Actions

Augment Ops
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Events / Alerts

Metrics

Topology / Changes

Structured

Logs

Tickets

Unstructured

CI/CD
Contextual side-launch

Act Manually (with a click)

Semi | Full Automation

Pipelines & Workflows

Explainability

Collaboration Integration

Change Tracking

Anomaly Detection

Event Processing Correlation 

&  Enrichment

Fault Localization

Blast Radius

Probable Cause Analysis

Story Creation

Systemic AIOps approach to Real Business Outcomes



Automated Data Ingest

Data Ingest

Enhance and scale the value of your existing Netcool estate

Bi-directional Netcool integration
Keep custom dashboards, leverage new 
experience at your pace and comfort level.

Redirect Netcool probes
Streamlined deployment, eliminate VM-based 
maintenance and leverage the existing estate.

Events / Alerts

Metrics

Topology / Changes

Structured

Logs

Tickets

Unstructured

CI/CD

Events / Alerts 
Connector
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Take Actions

Augment Ops

Contextual side-launch

Act Manually (with a click)

Semi | Full Automation

Pipelines & Workflows

Explainability

Collaboration Integration

Actionable options best suited to you

Notification through ChatOps
Stay aware of team members’ 
activities and system events

Manual: step-by-step guidance

Semi-automated: guidance + pre-set 
automated commands run by user

Automation Hub
Fully automated: auto-triggered and run 
without human attention 

APIs with a variety of 
request types across key 
product capabilities

Two-way integration 
with ServiceNow

Integrates with Ansible Tower and 
other tools to initiate additional 
automated workflows
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FULL VISIBILITY | ANY NETWORK | ANY SCALE

MPLS WAN

SD-WAN

Wi-Fi

Campus

Branch

SDN

Hybrid 

Multi-Cloud 

Datacenter

4G/5G

Tower To Core

CSP & MSP 

Networks

Monitoring 

& Troubleshooting

SLA Management 

Compliance

Capacity & 

Service Planning

Tools 

Consolidation

Flow

Polled 

Metrics

Network

Operations

& Engineering

Security 

Operations

Service 

Management

Incident 

Management

Compliance

Management

Alerting, ITSM & AIOps

Integration

Non-Standard 

Data

Turbonomic NPM delivers the modern collection, visualization, and integration capabilities required 

to transform raw network performance data into actionable, real-time insights.

Solutions For Enterprise, MSPs & CSPs
SDN Monitoring | SD-WAN Monitoring | Enterprise Wi-Fi Monitoring | 5G | Work From Home

ALL 

the Network Data
ML-based 

Advanced Analytics

Advanced              

Visualization/Workflow
IT Operations                         

Integration

Splunk/ELK 

Logs

IBM SEVONE NETWORK PERFORMANCE MANAGEMENT
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SevOne NPM Overview



Capacity Planning for 
predicting future need.

Synthetic Indicators for 
custom KPIs.

Alert Policy Workflows drive what info goes where. Dynamic Baselines to 
know what’s normal.

8

LiveMaps & Topology
for relationship clarity.

ALERT ON 

THIS
IGNORE 

THIS

SevOne NPM AIOps Capabilities
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Webhooks and APIs provide
ITSM / ITOM / AIOps

ecosystem integration.

CollaborateVisualize Unify

Enrich StoreExtract 

IBM SevOne NPM

Stream

Webhooks

APIs

3rd Party Data
Watson AIOps

SevOne NPM Integration Capabilities
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Demo
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FlowPolled 
Metrics

Non-standard
Data

Splunk/ELK Logs

Network Data Network Domain, ML-
based Insight at Scale

Advanced              
Visualization/Workflow

IT Operations                         
Integration

ML-based

alerts 

IBM Cloud Pak for Watson AIOps

Event & Anomaly Processing, 
Correlation,  Enrichment

Cross-Domain Topology & Analytics, 
Automated Event Grouping via ML

Explainable Remediation 
Augmentation

IBM SevOne Network Performance Management

Released June 29, 2022, as part of:

Cloud Pak for Watson AIOps v3.4

and

Cloud-Pak-Entitled NOI v1.6.5

Supported by SevOne NPM v6.1+

Provides alert deduplication, 

correlation, & runbook automation

MPLS WAN SD-WAN Wi-Fi Campus Branch SDN Hybrid 4G/5G  Tower To Core MSP Multi-Cloud Datacenter Servers Databases

SevOne + Watson Integration Review
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Thanks to the R&D Team!
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Paul Watkins (PM)

John Lee (Eng Lead)
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Vivek Agarwal (Eng Mgr)

Azman Rosman (Eng)

Mayuresh Gandhewar (Eng)

Nathan Bullock (Test)

Bryan Winkleman (Test)
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