
From: Jojo P Durante/Philippines/IBM

To: Jojo P Durante/Philippines/IBM@IBMPH

Date: Tuesday, June 30, 2020 10:50PM

Subject: Fw: Re: Authentication Issue(SQLCODE-922) in COBOL CICS programs TIMEP305 and
TIMEP315

As discussed earlier, we are again requesting for your kind assistance regarding this issue, still with our COBOL CICS
programs TIMEP305 and TIMEP315. We’re still trying to investigate the issue with regards to AD3F dump code which
we are encountering after the creation of DB2 entry and connection. Kindly see details below.

We are running after refresh of UAA3CICS region and we always encounter SQLCODE92K and AD2S dump
code on the first transaction on the screen which is calling TIMEP305 and TIMEP315.

When we transact again on the screen with program calling TIMEP305 and TIMEP315 COBOL CICS
program, it is NOT showing SQLCODE92K anymore but it is showing AD3F dump code in UAA3CICS logs.
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We tried this for same screen and different screens calling TIMEP305 and TIMEP315. Same issue was
encountered.

We’ve also checked the code and we’re not able to find anything that might be causing this issue since the
query is only read-only(select). Kindly refer to the code snippet below for the program flow until the part of the
program where we are encountering SQLCODE92K.

Code Snippet:
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We are suspecting that AD3F dump might be due to the abnormal termination and because of the initial error
encountered which is still the SQLCODE92K and AD2S dump.
As per checking, the AD2S dump code is due to auth ID not having an access to the plan defined in DB2 entry
and DB2 connection. We requested our DBA team to check if CICSCTG has access to plan TIME1KIX and
they have provided us the below screenshot whcih is showing that they have granted access to CICSCTG.

We would like to ask if you have any suggestion or inputs on what might be causing this issues and what action should
we take next? Appreciate your assistance.
Thank you in advance.
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