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The rapid adoption of a
digital-first strategy has
led to the proliferation of
applications both on-
premises and on
multiple clouds
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of organizations estimate they have

>100

~ applications in their portfolio

Deloitte, The Antidote to Complexity -Global Chief Procurement Officer Survey, 2021




As the volume of apps
continue to rise,
connectivity across the
ecosystem has become
critical to ensure
businesses remain
competitive, as well as
respond and adapt to
market changes quickly




IBM App Connect

An Integration solution
powered by Automation
and Al technology
allowing businesses to
easlily and rapidly
connect people,
processes, and data
across hybrid
environments




Businesses can accelerate integration initiatives
with modern low-code and no-code technologies

New Integrators Traditional Integrators

Citizen Business App / API Integration Integration
developer technologist developer expert architect

Need no-code tech to Need high Need smart tooling Need powerful IDE Need power tools to
address light & productivity tools to to access and including graphical support wide range
medium complexity rapidly assemble expose back-end tools & custom of integrations
Integrations iIntegrations data coding

By 2026, developers outside of formal IT departments will account for at least 80% of the user base for low-code
dev tools, up from 60% Iin 2021, due to multitudes of citizen development, and executive-sponsored
democratization initiatives.

Gartner Forecast Analysis: Low-code Development Technologies Worldwide, Oct 2022



Optimize hiring
process, employee
onboarding, account
& device positioning,
payroll & benefits

Marketing

Accelerate data
enrichment and
Intent-based

campaigns, account-

based marketing
orchestration

Finance

Integrate core
banking services;
Create new digital

channel and value-

added services

Sales

Manage opportunity
management, lead
routing, SLAS,
metrics and
forecasting

Ease of Access and Use, Versatility and Low Initial
Cost Make App Connect Attractive for All Use Cases

T

Automate ticket
escalation and
management,

helpdesk
management, threat
management




IBM App Connect Enterprise SaaS

A powerful IBM iPaaS with hundreds of
pre-built connectors and templates

Simple, no-code interface equipped
with Al-based features

Versatile development environment to
build and deploy flows for multiple
Integration patterns

Built-in management and dashboard
tools, to easily administer and govern
Integrations

Highly scalable and available, multi-
tenant integration platform supporting
billions of transactions per day

Available on Dec 13, 2022
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Integrate Applications, Build APIs, Act on Events
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Connect

Accelerate integration
projects with dynamic
discovery of new data
sources, corresponding
metadata, and custom
configuration.

Work with information from
hundreds of applications &
enterprise data stores with
pre-built connectors and
templates.

b

Democratize integration
with powerful no-code
capabilities for business
technologists and citizen
Integrators.

Enable seamless
collaboration with technical
users to share & reuse
pre-built integration
artifacts.
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Manage & Monitor

Hybrid management
capabilities enable admins
to easily manage
Integrations across cloud
and on-premises
environments, saving
significant operational &
administration overhead.

Powerful management and
dashboard tools provide
visibility into performance
and the health of integration
flows.




Connect

Discover a range of
premium, technology and
community connectors

Inspect capabilities and
templates

Build your own using an
accelerated connector
development kit

IBM Automation Assets Home

Connectors

Connectors Templat

Connector development kit

Signin
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Automation Assets

Connectors /

E Eventbrite

Eventbrite is an event management portal that helps you to publicize and sell tickets for your events.

More info [3

Events Actions
~  Attendees ~  Attendees
~  Events v~ Contact lists
~  Orders ~ Contacts
v Events
~  Orders

Related templates

E &6 = E

Eventbrite to 4 applications

E 1,
==} »:
Eventbrite to 3 applicaticns

Arrange welcome drinks for
an Eventbrite event

Creating targeted contact
lists based on unconverted
leads and geography

Organizations

Organizers

Eventbrite to 2 applications

Add attendee to Insightly
and MailChimp

E @

Eventbrite to Trello

Create a new Trello card
when a new event in
Eventbrite is added

Signin

Download connector &

1BM

21 January 2022

Premium

Event management

Eventbrite to 2 applications

Invite Sales employees to an
Eventbrite event

IBM Connector Development Toolkit

Add action

API operation

POST /pet

Action type

Create

Action details @ Request @

Your connectors [
wi  ACME pet store
Pet store allows you to manage pets, stores and orders
Actions Connection properties Schema Test
Pet 2/4
Add a pet to store @
Add a pet to store o
Find a pet by ID [
Retrieve pets (2]
Display name
Update or create pet @
Add a pet to store
Store 34~
User 2/2 ~

Description (optional]

Use this action to register a new pet in a store.

Add a pet to store

Response @ NLP @

Version: 1.0




ACCess

Newer integrators can
seamlessly collaborate
with integration experts

Integrations can be reused
throughout an organization

Create complex internal
Integrations but also
empower and enable line
of business users

o
[ Status Code t 204 tdemo

Toolkit provides feature rich
message modelling with built-
INn nodes encapsulating
transports, technologies and
applications for integration
experts

Designer provides an award-
winning Ul with no-code
development and Al-powered
tooling for business users
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Simplify with Al
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Manage & Monitor

IBM App Connect Dashboard

Dashboard

Lightweight dashboard that

can securely communicate & Integrations
with multiple deployment

locations

View deployments on- ap!
premises, public, private,

API

multi, hybrid clouds
In a single control plane

O Started

MyApplicatiq
Applig

QO Started

Perform instant health
checks, problem
determination and
troubleshooting across
deployments

Servers

Nodes

IBM App Connect Dashboard

Dashboard

-

Product Server

Orders



High Level Architecture

Control Plane

Data Plane

Control Planes are multi-tenant clusters

. hosting the authoring experience and

providing management capability

_Data Planes host the runtimes providing

container-level isolation

_Highly available platform building on
ROSA across US, EU and UK



High Level Architecture

Authoring and management capabilities
Support for Designer and Toolkit integrations

IBM Accounts & Private Cloud

Control Plane Data Planes

Customer Applications

[

Secure agents to securely integrate
Available on AWS Marketplace with S e on-premise endpoints

public (digital) and private (sellers,
resellers, partners) listing
 30-day full feature free trial
Capacity-based subscription

Uses ROSA OpenShift platform on

AWS, ROSA is not exposed to the user
Customer

Account

Customer Applications



Meet Cool Beans Coffee Company!
Demo Scenario

Cool Beans.

4

15

Rashmi Martin

Sales & Supply Business IT Integration lead
technologist



Meet Cool Beans!

BLACK FRIDAY ~ Cool Beans.
SALEREN\U

—~
® ®
A4

" CYBER ¥
k- MONDAY J

Rashmi

Sales & Supply Business
technologist




Meet Cool Beans!
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Rashmi

Sales & Supply Business
technologist




Meet Cool Beans!

Cool Beans.
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(STORESIN NY, CA | ONLINE DELIVERIES AVAILABLE)

GIFTS INC

Process
orders

for deliveries to
the EAST coast

Martin
o IT Integration lead

0 Martin creates a template with
Oracle connector for east coast

deliveries

Delivers
through

Business partner

Rashmi
Sales & Supply Business technologist

Rashmi modifies the template to
add Salesforce for west coast

deliveries

18



Cool Beans.

Cool Beans goes bigger \\0

(STORESIN NY, CA | ONLINE DELIVERIES AVAILABLE)

Delivers through New this holiday season™
GIFTS INC JUST IN TIME GIFTS Salesforce
Process Process
orders i . orders
Business partner Business partner
for deliveries to for deliveries to
the EAST coast the WEST coast

Rashmi

Martin
Sales & Supply Business technologist

o IT Integration lead

0 Martin creates a template with Rashmi modifies the template to
Oracle connector for east coast add Salesforce for west coast
deliveries deliveries

19



Let’s hear from Rashmi & Martin on how they're
using IBM App Connect on AWS

Cool Beans.

W4




. earn more

IBM App Connect free trial

Try IBM App Connect for free for 30 days, and
learn how you rapidly connect apps and data
sources across your enterprise

Free trial >>

How to buy App Connect?

Purchase and provision IBM App Connect as a Service
from AWS Marketplace to get more from enterprise
connectivity today

Visit AWS Marketplace >>

Contact IBM

Let IBM show you how you can
get more from your APIs while
driving your digital
transformation.

Contact us >>
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https://ibm.biz/app-trial
https://www.ibm.com/account/reg/us-en/signup?formid=MAIL-cloud&source=ace-aws
https://aws.amazon.com/marketplace/pp/prodview-awa36aiuyrlrk

Thank you
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