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87%

of companies are
transforming to
be more
customer-centric.
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Primary Savings (...35dd)

$21,410.01

High-Yield CD (...105e)

$11,823.87

69%

of “leading-edge”
companies

believe augmented
Intelligence is key to
Improved customer
loyalty

Source: Forbes insights - Industry-Leading Customer Experiences: How to Identify
Opportunities, Bridge Silos and Accelerate Result with augmented Intelligence
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the number of clouds the
average enterprise IS
either using or piloting

Source: https://www.forbes.com/sites/joemckendrick/2016/02/09/typical-enterprise-uses-
six-cloud-computing-services-survey-shows/#69d5ala4a82b
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Digital Transformation and

Cloud Adoption are leading to
data sprawl
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Rethink your
Integration
architecture

EREEEREEE R




Hybrid Integration Reference Architecture for Digital Transformation
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The integration architecture is reliant on fransport backplanes
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The multi-cloud challenge
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Multi-cloud integration considerations
What are the multi-cloud challenges?

Scope of management

*self-managed pets
* platform managed cattle

«fully managed PaaS/SaaS

Identity and access control

*choosing/bridging domains
* private, partner, public

*the implicit assumption of public

Data sovereignty/privacy

*Legislative information domains
*GDPR

* Encryption

* Archiving/deletion

Ownership boundaries
«application boundaries
*between/within clouds

- different at each level

e infrastructure
*platform

* software

Portability

*cloud native principles
e orchestrated containerisation

*image based deploy

»write once deploy to any cloud
* Distributed deployment

Async. transport backbone

*messaging vs events
«event or blog replication

*when/where to aggregate

Latency

»data location

+data replication close to consumer
*local data optimisation

*reducing layering, but retaining
isolation and abstraction
»distance/bandwidth

SaaS integration

*cloud app connectivity
*business data aware connectors

+out of the box integration patterns

Monitoring and operations

- viewing and diagnosing across
boundaries

* Collation/aggregation of logs across

and end to end solution

Migration/modernization
+ co-location and isolation of
integration with its application

*lightweight topology choices
»granularity to enable movement

« lift/shift or refactor

Decentralization

»federated management of runtimes
and gateways

*simplifying cloud to ground hybrid
solutions

* solutions spanning multiple clouds.
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Platform
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Simple. Fast. Secure.

Easily build powerful integrations and APIs in minutes with an
JRRE - . Request Response
award-winning user experience.
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Whatever your integration challenge, use powerful
capabilities to take on any project.
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Acme Bank Demo
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The fate of the ESB: Agile Integration Cloud Native

. The Enterprise Service
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Agile integration

Extended Connectivity

Collaboration across users

Flexible integration styles



Thank you
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Notices and disclaimers

© 2018 International Business Machines Corporation. No part of this
document may be reproduced or transmitted in any form without
written permission from IBM.

U.S. Government Users Restricted Rights — use, duplication or

disclosure restricted by GSA ADP Schedule Contract with IBM.
Information in these presentations (including information relating to

products that have not yet been announced by IBM) has been reviewed
foraccuracy as of the date of initial publication and could include
unintentional technical or typographical errors. IBM shall have no
responsibility to update this information. This document is distributed

“as is” without any warranty, either express or implied. In no event,
shall IBM be liable for any damage arising from the use of this

information, including but not limited to, loss of data, business
interruption, loss of profit or loss of opportunity. IBM products and
services are warranted per the terms and conditions of the agreements
under which they are provided.

IBM products are manufactured from new parts or new and used parts.
In some cases, a product may not be new and may have been previously

installed. Regardless, our warranty terms apply.”
Any statements regarding IBM's future direction, intent or product
plans are subject to change or withdrawal without notice.
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Performance data contained herein was generally obtained in a controlled,
isolated environments. Customer examples are presented as illustrations of
how those

customers have used IBM products and the results they may have
achieved. Actual performance, cost, savings or other results in other
operating environments may vary.

References in this document to IBM products, programs, or services does
not imply that IBM intends to make such products, programs or services
available in all countries in which IBM operates or does business.

Workshops, sessions and associated materials may have been prepared by
independent session speakers, and do not necessarily reflect the views of

IBM. All materials and discussions are provided forinformational purposes
only, and are neitherintended to, nor shall constitute legal or other
guidance or advice to any individual participant or their specific situation.

Itis the customer’s responsibility to insure its own compliance with legal
requirements and to obtain advice of competent legal counsel as to

the identification and interpretation of any relevant laws and regulatory
requirements that may affect the customer’s business and any actions the

customer may need to take to comply with such laws. IBM does not provide
legal advice or represent or warrant that its services or products will ensure

that the customer follows any law.
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Notices and disclaimers
continued

Information concerning non-IBM products was obtained from the
suppliers of those products, their published announcements or other
publicly available sources. IBM has not tested those products about this
publication and cannot confirm the accuracy of performance,

compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be

addressed to the suppliers of those products. IBM does not warrant the
quality of any third-party products, or the ability of any such third-party
products to interoperate with IBM’s products. IBM expressly disclaims
all warranties, expressed or implied, including but not limited to, the

implied warranties of merchantability and fitness for a purpose.
The provision of the information contained herein is not intended to, and

does not, grant any right or license under any IBM patents, copyrights,
trademarks or other intellectual property right.
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Visit us at

THANK YOU!

IBM Cloud / Cloud Integration Platform Intro /March,2018 /®© 2018 IBM Corporation

24


https://www.ibm.com/cloud/integration

