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• Virtual User Group Goals

• Topic: Do it Yourself with MaaS360

>> Matt Shaver
MaaS360 Knowledge and Content 
Manager

>> Dawn LaPides
MaaS360 Curriculum Architect

>> Margaret Radford
MaaS360 CSM – eNurture Programs

Q&A

• Wrap Up & Resources

✓ Instructional Material

✓ Continuous Learning

✓ Hands on Training

✓ eNurture Programs

Agenda
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Virtual User Group Goals
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• Collaboration

• Community

• Customer Advocacy

• Feedback



MaaS360 Instructional Material

Matt Shaver – Knowledge and Content 
Manager

❖ IBM Knowledge Center 
(ibm.biz/maas360knowledge)

❖ Guided Walk Throughs

❖ Integrated Portal Tips

❖ Contextual Help

❖ Support Search 

❖ Use Cases
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http://ibm.biz/maas360knowledge


Poll –Do you leverage MaaS360 Instructional Content? 
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MaaS360 Continuous Learning

Matt Shaver – Knowledge and Content 
Manager

❖ Ongoing Product Education 
(ibm.biz/learnmaas360)

❖ Product Notifications

❖ Open Mic Webinars

❖ Security Community Blogs 
(ibm.biz/maas360usercommunity)

❖ Status Page (status.maas360.com/)

❖ Use Cases
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http://ibm.biz/learnmaas360
https://www.ibm.com/support/pages/node/743939
https://www.securitylearningacademy.com/course/view.php?id=3526
http://ibm.biz/maas360usercommunity
http://status.maas360.com/


Poll – Which MaaS360 Continuous Learning do you find 
most helpful?
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MaaS360 Training

Dawn LaPides– Curriculum Architect ❖ MaaS360 Course Catalog

❖ Course Types

❖ Training Roadmaps

❖ Badges

❖ VIP Rewards
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http://ibm.biz/academy_maas360


MaaS360 Course Types

❖ Hands-on Labs

❖ Videos

❖ Challenges

❖ Self-Paced Badges

❖ Documentation

❖ Event Replays

IBM Security / © 2019 IBM Corporation 9



MaaS360 Training Roadmaps

❖ ibm.biz/maas360TrainingRoadmaps

❖ Administrator

❖ Administrator Business Partner

❖ Deployment Professional

❖ Help Desk

❖ Help Desk Business Partner

❖ Integration Professional
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http://ibm.biz/maas360TrainingRoadmaps


Personal Progress Reports
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MaaS360 Badges
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MaaS360 Architect Badge
MaaS360 Help Desk Badge
MaaS360 Administrator Badge

https://www.securitylearningacademy.com/course/view.php?id=4097
https://www.securitylearningacademy.com/course/view.php?id=3163
https://www.securitylearningacademy.com/course/view.php?id=4137


MaaS360 Challenges / IBM VIP Rewards for Security
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Earn VIP Rewards in the Security Learning Academy
IBM VIP Rewards Program

https://www.securitylearningacademy.com/course/view.php?id=4470
http://ibm.biz/vip-rewards


Rewards Catalog with 6,000+ products 
and 200+ gift cards
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Earn Points. Get Rewards

The IBM VIP Rewards hubs are 
connected to a rewards catalog 

Intangible rewards such as time with 
IBM representatives, social recognition, 
or special status at IBM events might be 
offered to the most outstanding 
advocates



Poll – What is your favorite type of training? 
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What badges or training roadmaps might support your 
enterprise? 



MaaS360 eNurture Programs

Margaret Radford – CSM eNurture Programs ❖ Weekly Technical Touchpoints

❖ Virtual User Groups

❖ Targeted Programs

❖ Community Blogs

❖ Surveys
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What are eNurture communications and 
programs?
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Continuous
Learning

Training
Content

Technical 
Blogs

Targeted 
Tech Info

Operational
lnformation

➢ Client Success Managers
✓ Offering
✓ Support
✓ Training
✓ Expert Labs

Weekly and adhoc emails

Virtual User Groups

Community blogs

Technical events

Surveys



Example: Weekly and adhoc touchpoints
New release notes, Open mic invite, Think invite 
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Example: Community blogs
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How can we improve eNurture programs?

• Open and read eNurture emails

• Take surveys to help us develop effective programs

• Provide feedback to your CSM on what events, blogs, and 
eNurture communications you would like to receive

• Read our technical blogs and post questions/comments

• Participate in MaaS360 Community discussions

• Attend technical events and provide feedback
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Poll – What would you like to see more of from our 
eNurture programs?
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Q & A
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Digital Think
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https://www.ibm.com/events/think/

https://www.ibm.com/events/think/


Resources
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MaaS360 Security User Community: 
https://community.ibm.com/community/user/security/communities/community-
home?CommunityKey=9d8b7835-e47a-4850-b400-d8c77708af84

https://community.ibm.com/community/user/security/communities/community-home?CommunityKey=9d8b7835-e47a-4850-b400-d8c77708af84
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Statement of Good Security Practices: IT system security involves protecting systems and information through 
prevention, detection and response to improper access from within and outside your enterprise. Improper access can 
result in information being altered, destroyed, misappropriated or misused or can result in damage to or misuse of your 
systems, including for use in attacks on others. No IT system or product  should be considered completely secure and no 
single product, service or security measure can be completely effective in preventing improper use or access. IBM 
systems, products and services are designed to be part of a lawful, comprehensive security approach, which will 
necessarily involve additional operational procedures, and may require other systems, products or services to be most 
effective. IBM does not warrant that any systems, products or services are immune from, or will make your enterprise 
immune from, the malicious or illegal conduct of any party.

Follow us on:

ibm.com/security

securityintelligence.com

ibm.com/security/community

xforce.ibmcloud.com

@ibmsecurity

youtube/user/ibmsecuritysolutions

Thank you

https://www.ibm.com/security
https://securityintelligence.com/
https://www.ibm.com/security/community
https://exchange.xforce.ibmcloud.com/
https://twitter.com/IBMSecurity?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/ibmsecurity

