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Management Forefront—@ SPECIAL ISSUE: Business Analytics and Optimization

BAO Proves its Value by Driving the Information Utilization Cycle:
BAO will Increase Japan’s Competitiveness over the Next Decade

With the aim of increasing efficiency, returns on investment, and competitiveness in the age of
the "new normal," which demands more radical shifts in thinking than ever, customers wish to
have their own individual systems while making the most use of old IT assets so that they can
utilize information accumulated in the course of their operation for the management of their
enterprises. The world that is demanded by such customers as a solution to such current
issues is exactly what the "Business Analytics and Optimization (BAO)" advocated by IBM
offers. Based on "Global Technology Outlook (GTO)," which enables the identification of
technology and business trends, IBM has prepared products and technologies that are
necessary for information utilization in the series of activities that ranges from data
management, visualization, and prospective analysis to optimization. IBM has made BAO,
which is to obtain new knowledge by driving the cycle of these activities, possible. Thanks to
the advancement of technology, BAO can now be adopted in a variety of fields and scales.
Early use of solutions that enable BAO has already been notable mainly in emerging countries,
which have been showing significant growth by rapidly adopting the latest technologies, and
advanced countries, which are gradually progressing toward achieving our vision of a Smarter
Planet, IBM initiative designed to realize smarter social systems as infrastructure, in particular.
IBM will actively engage in suggesting and providing BAO in order to enhance Japanese
customers’ ability to utilize information and competitiveness, and thereby enhancing the
competitiveness of Japan.
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