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Discussion on business visualization,
data/text mining, and optimization
- Leveraging market insights -

There exist trends such as the low growth rate of advanced
country markets, low price orientation, and shorter lifecycles
of technology. For continuous growth, companies need to
provide more differentiated products and services based on
deeper market insights. In this economic situation growing
companies are continuously providing products and services,
incorporated with customer-focused market communication,
which accurately meet market needs. This is a basic business
activity. Those companies have been doing it far before the
Lehman Shock and their excellence has been exaggerated
with the recession. This paper discusses business
visualization for business performance management and data
/ text mining to understand customer behavior, and business
optimization for efficient operation in the course of a
consumer product goods development process oriented to
market insights.
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