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Dynamic Spaces, Flexible 
Workplaces with IAdea and 
TRIRIGA Reservations
–

TRIRIGA Tuesday:
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TRIRIGA
Tuesdays

Creating the Flexible Workplace with Data and AI

Bring Your Floor Plans to Life With Indoor Mapping

Occupancy Tracking with TRIRIGA Building Insights

Streamline Project Portfolio Management with TRIRIGA 
Capital Projects Hub

Unlock your data with IBM TRIRIGA Reporting

Mobile Facility Condition Assessment

… and more! Visit the IoT Community for on-demand 
replays and slide decks.
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Government User Group

Corporate Real Estate

… and any others you’d like to see!
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TRIRIGA offers a robust 
solution for creating and 
managing flexible workplaces
Space Planners need strategic, administrative and 
oversight capabilities to manage and tune how 
space is to be used efficiently

Space Users expect to access facilities and space 
seamlessly, to add productivity to their day rather 
than impeding work tasks 

• CAD and BIM integration
• Dynamic space planning
• Space forecasting
• Stacking

• Space allocations and 
chargebacks

• Move management 
• Space audits
• Occupancy monitoring

• Space utilization
• Floor / building level 

utilization

• Personal desk and 
meeting reservations

• Outlook integration
• Move requests
• Locate colleagues

• Indoor maps and 
wayfinding

• Natural language AI 
assistant

• Scan-to-claim desk

• Mobile apps
• Interactive kiosks and 

room panels

Foundational 
Strategy

Interactive 
Management

Daily
Usage

Elevated 
Experience



Employees need a flexible solution to make 
room and space reservations

Key Benefit
• Optimizes workplace resources by increasing 

space utilization and reducing space needs to 
improve employee satisfaction

Responsive Design
• Responsive design allows for mobile access 

for occasional, every-day users

• View space information & availability on a 
floorplan

• Exchange integration for synchronization of 
events and reservations

• Agenda view to see all meetings & 
reservations in one view. Ability to check-in or 
release spaces if reservation ends early

Daily 
Usage



All-New Reserve Perceptive 
App elevates user experience
ü New Reserve Design - Simplified process to reserve meeting 

rooms and workspaces, optimized for mobile use

ü Enhanced Exchange integration - Perceptive app connects 
directly to Exchange and TRIRIGA for tight synchronization 
of events and reservations

ü Agenda View - See all your meetings and reservations in the 
agenda view where you can check in or release rooms if not 
needed

ü Invite - Add meeting attendees, view their availability, and 
and send them invitations

ü Delegates – Create reservations as a delegate user

ü Catering - Easily request catering from the menu

ü Floorplan - View spaces information within the floor plan

ü Online meetings - Add your WebEx or other online meeting 
links to your invitation

ü QR code - Scan QR code to claim a workspace

ü Time Zone Auto-Switching – App automatically adjusts as 
users move across time zones

Available in v11.2
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Integration with calendaring systems 
enables seamless room scheduling

Daily 
Usage

MS Outlook Room Search
• Find meeting rooms right from 

within Outlook
• Visual Floor Plan search quickly 

identifies available rooms
• Support for Windows, Mac, Web 

versions of Outlook



Improved wayfinding powered by 
Esri ArcGIS Indoors 

• Indoor Maps within Locate App for 
employees

• Responsive design for mobile and 
desktop with interactive indoor/outdoor 
maps for campus/building

• Wayfinding and navigation with search 
for rooms and people 

• Integration and authentication with Esri 
ArcGIS Indoors

Elevated 
Experience



Optimal employee experience with a 
smart, conversational AI assistant

AI Assistant delivers natural language engagement 
with facility services within TRIRIGA perceptive 
apps, Slack and Microsoft Teams

Assistant skills:
• Reserve a room
• Submit a service request
• Locate a colleague or room
• Configurable responses 

Elevated 
Experience



Room panel interface enables on-the-spot 
booking of meeting rooms

Elevated 
Experience

Meeting Room Panel
• Fast and responsive booking
• Visual display of current room 

status 
• Enables user check-in



Demo
–
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IAdea solutions provide mission-critical tools and intelligence across the globe 
to enable better work experiences and productivity.

The Trusted IoT Platform for Digital Transformation

800,000+
Devices

70+
Countries

10,000+
Size of largest network

20+
Years

45%
35%

20%

7,500+
Customers Served TAIPEI 

LA



Room booking 
panels enable flexible 
use of workspaces

IAdea + IBM TRIRIGA
= The optimal work experience



Streamline
Multi-task with 
confidence in reduced 
office spaces

Identify
Enable employees to 
efficiently find their 
optimal workspace

Value-add
Provide services through dynamic on-panel QR 
codes and even full customization



IAdea Solutions for Space Management

Work experience

Space utilization

Operational security

4K interactive
media player 

gateway
Infinite video wall

22-inch interactive
desk booking kiosk
External ID reader

22-inch wayfinder Kiosk

Certified
HID Advantage
technology partner

Information security
management system 
certification

Remote device management

Desk booking device 
with occupancy sensor, 
ID reader options 

GPIO integration for
sensors and actuators

Door lock integration 
for access control

10/15-inch interactive 
room panel, ID reader 
options



A quick ‘tap’ with your mobile or ID 
card efficiently authenticates 
people who check in and out

Google Android 9, ISO27001,
802.1x, and network

encryption

Feature Rich Design for 
Enhanced Usability

Enterprise-Grade
Security

10” Award-Winning 
Enterprise Room Booking Panel

Premier Design for 
Meeting Room 
Management

Halo light gently illuminates to 
offers high visibility while 

enhancing aesthetics

Single Cable 
Installation

Single PoE cable with designated 
cable routes for clean, organized, 

and versatile installation

Feature Rich a for 
Enhanced Usability

A quick ‘tap’ with your mobile or 
ID card efficiently authenticates 

people who check in and out

Enterprise-Grade Security

Google Android 9, ISO27001, 
802.1x, and network encryption

WRP-1000 Series



Model: WRP-1000

Model: XDS-1078

Designated space for excess cable 
storage for tidier mounting

Single cable PoE+ allows 
easy installation

Slim design for zero-gap wall, window, or 
glass mounting

Red for occupied, green for 
available, and yellow for soon-
to-be occupied

360° Halo Lighting

Elegant lights bars with soft illumination

NFC, HID Card, and HID Mobile Access Reader

10-point multi-touch screen for 
on-the-spot booking 

Two Panel Designs



Company-issued ID card 
authentication for speedy 

check-in/out
NFC, HID Card, and even HID Mobile AccessPairs lockset with Wiegand access control system

Model: WRP-1000

Prioritizing safety and
privacy with an integrated 

door lock system

Pairs lockset with Wiegand access control system

Unlock with Apple Wallet IDs
coming in 22Q4

(And Android phones, of course)



A quick ‘tap’ with your mobile or ID 
card efficiently authenticates 
people who check in and out

Google Android 9, ISO27001,
802.1x, and network

encryption

Feature Rich Design for 
Enhanced Usability

Enterprise-Grade
Security

IAdea 22” Wayfinding Kiosk

Superior Interactive 
Experience

A quad-core processor ensures a 
smooth interactive experience. 

Browse through available meeting 
space and reserve with a few 

taps.

All-in-One 
Smart Design

Rotate the signage between 
portrait and landscape positioning 
to maximize the presentation of 

your media contents. 

Wide-Angle Viewing

250 nits brightness for the best 
visual experience, even from afar.

Tempered Glass

Anti-scratch display withstands 
strenuous interactive applications.

XDS-2288

Looking for a
larger kiosk?

IAdea Kiosk Processor for 
larger-sized touch displays 



Personalized Hybrid Workspace
WBP-130 Workspace E-paper Panel

—
coming soon





Remote Device Management

—
IAdeaCare™
Standard

• Remote device deployment 
and configuration

• Device display remote 
screenshots

• Real-time device monitoring
• Remote troubleshooting and 

reboots
• Searchable and auditable 

device change logs
• Firmware update scheduling
• Device warranty and license 

tracking
• Batch and individual device 

administration
• Auto-maintenance screen 

mode

—
IAdeaCare™
Enterprise

• Role-based administration
• SSO support
• UI customization and 

branding
• SCEP server support



Enterprise-Grade Data Security

802.1x ensures IT 
teams have full authority 
over approving in-field 
IAdea devices and 
prevents rogue devices 
from being added to the 
network

HTTPS protects devices 
from unauthorized 
access through 
automatic encryption of 
the web interface 

ISO 27001 Certification 
ensures all IAdea 
devices and services 
meet high security 
requirements

Centralized deployment 
and enforcement of 
security policies with 
IAdeaCare 



IAdea Consumer Tablet
(iPad, Android tablet)

Room Booking Sign
(Condeco, Evoko)

Room Control Panel Signage Tablet

Integrated lights � - � � �

HID® badge reader � - º - -

Mobile Access � - - - -

Door Lock Integration � - - º -

Built-in PoE (no battery) � - � � �

802.1x security � - � � -

“N-2” Android support � - - - -

Device management � - � º -

Glass mount option � - � � -

Choice of software � � - � �

SCEP � - - - -

Security audit reports � - � - -

Cost $$$ $$ $$$$$ $$$$ $$$

Competitive Advantages: Room Panel Series 



Product Selection Guide
Product Series Room Management / Visitor Management Series Kiosk Digital Signage 

Series

Model XDS-1078 WRP-1000-L WRP-1000-A WRP-1000-H XDS-1588 XDS-1588-A XDS-1588-H XDS-2288 XDS-2285

Screen Size 10.1" 15.6" 21.5" 21.5"

Touch • • • • • • • • -

Availability Light • • • • • • • - -

POE • • • • • • • - -

Wi-Fi • • • • • • • • •

Bluetooth • • • • • • • • •

QR Code Scanner - - • • - - - - -

NFC Card Reader - • • • - • • - -

HID Card Reader - - - • - - • - -

Mobile Access - - - • - - - - -

Door Lock Integration - - • • - - - - -

CPU Octa A53 Octa A53 Octa A53 Octa A53 Cortex-A17 Cortex-A17 Cortex-A17 Cortex-A17 Cortex-A17

Android 7.1 / 9.0
12.0 (23Q1)

9.0
12.0 (23Q2)

9.0
12.0 (23Q2)

9.0
12.0 (23Q2) 7.1 7.1 7.1 7.1 7.1

MOQ N/A N/A N/A N/A 100 100 100 100 100

Lead Time Fast Fast Fast Fast Long Long Long Long Long



Demo

Recorded at TRIRIGA 
World 2022



Product
Durability

Global Reach System 
Manageability

Security

Solved the “battery bomb” 
problem01 Global distribution 

and unified pricing02 IAdeaCare remote device 
management03 IT integration 

including SSO and SCEP04

Why IAdea?



Contact Us

Business  Engagements 
Sales@IAdea.com

Technical Assistance
Support@IAdea.com
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