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AIOps Is reimagining Operations

POWERED BY AI AND AUTOMATION
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Our mission: AI-Powered IT Process Automation

Reduce cost | Optimize performance | Minimize risk | Increase agility

Faster IT decision making | Optimal resource allocation | Efficient IT service delivery



Cloud Pak for Watson AIOps

dA/OID

Efficiency Dashboard

SRE views to understand observed business objectives as they relate to service levels
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Real-time Incident Detection
and Mitigation

* Meet you where you are, be an
SRE/Ops assistant

» Aggregate disparate indicators to
free SREs from the toil of navigating
multiple systems of truth

* Improve TTV with out-of-the-box
domain agnostic analytics while
domain aware use cases are
configured

Proactive Issue Avoidance

» SRE Safety Net helps mitigate change
risk through historical outcome
analysis.

» Humans give feedback to AIOps in
real-time, AIOps consumes & makes
adjustments

« Enable SREs to model & forecast
upcoming change impact, driving
management strategies within
accepted risk levels




IBM CloudPak for Watson AIOps Fuels your Ops Efficiency Journey

Deepen your understanding. Operate proactively. Improve via automation.

Un-structured data (Logs and Tickets)

®logdna service

Correlate, curate and highlight
most relevant data across tools
without manual “deep-dive”
investigations
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Structured data from Monitoring

Collect

Across data silos

Act )
with Al insight Focus your efforts via
automated event grouping,

analytics and probable cause

Events and Alerts

Detect
types

"“ e | Accelerate data awareness to
near-real time into existing
workflows or ChatOps

Collect all relevant data
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Strategic Roadmap for Observability, AIOPs, Hybrid Cloud Management

| Previous product packaging 2H20 1H21
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Your current deployment — Netcool/OMNIbus foundation

Leverage your existing Netcool deployment ...
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End-to-End: IBM Cloudpak tor Watson AIOps

Leverage your existing Netcool deployment ... Increase your ROI with proactive AIOps capabilities
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Typical Path to Watson AIOps

Common Netcool entitlements and deployments Watson AIOps entitlements and deployments

Entitlement Path:
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Value add Extensions
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AlOps is about faster IT decision making
IBM clients see ROl in month one

reduced MTTR IT savings improvement in
new services

Teams working together Eliminating Shifting IT away from
on unified dashboards to overprovisioned diagnosing incidents to
act quickly resources and matching launching new products

application demand



https://www.ibm.com/cloud/cloud-pak-tor-watson-aiops

© 2021 IBM Corporation



