
Optim Support and 
Documentation Links
(updated 9/21/2018)

Looking for some quick links to find IBM InfoSphere Optim documentation and 
support? Check out some of the requested links below!
If you have any additional content you’d like to see on here, let us know in the comment 
section on the Community Library.
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Documentation:
Optim Test Data Management
Optim Data Growth (Archiving) 

Download fixes:
IBM Fix Central 

Open a support case:
IBM Support for Service Requests and PMRs 
Knowledge Collection: Collecting data for PMRs

Make a request for enhancement:
Send an e-mail to the Optim offering manager Peter Costigan, costigan@us.ibm.com

https://www.ibm.com/support/knowledgecenter/SSMLQ4_11.3.0/com.ibm.nex.optsol.doc/tdm_11_3_welcome.html
https://www.ibm.com/support/knowledgecenter/SSMLNW_11.3.0/com.ibm.nex.optsol.doc/dg_11_3_welcome.html
https://www-945.ibm.com/support/fixcentral/
https://www-946.ibm.com/support/servicerequest/Home.action
https://www-01.ibm.com/support/docview.wss?uid=swg21569036
https://www.ibm.com/support/knowledgecenter/SSMLQ4_11.3.0/com.ibm.nex.optsol.doc/tdm_11_3_welcome.html
https://www.ibm.com/support/knowledgecenter/SSMLNW_11.3.0/com.ibm.nex.optsol.doc/dg_11_3_welcome.html
https://www-945.ibm.com/support/fixcentral/
https://www-946.ibm.com/support/servicerequest/Home.action
https://www-01.ibm.com/support/docview.wss?uid=swg21569036
costigan@us.ibm.com



