
Learn more about the Instana acquisition, including a product 
demonstration, and the path forward.

—

Mike Mallo – IBM Hybrid Cloud Offering Manager, Instana

Raphael Weiner – Instana VP of Product

Paul Jasek – Instana Senior Solutions Architect
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Agenda – Jan 11th

Agenda

• IT and Development Operational Challenges

• Instana for DevOps teams

• Instana demonstration

• Client story of transformation using Instana 

• Better together - IBM + Instana

IBM Cloud and Cognitive Software / © 2021 IBM Corporation



IT and Development Operational challenges

Today’s businesses are impacted by three tectonic shifts

5

Tool sprawl and burnout from 
incident fatigue

DevOps Technical ComplexityDeployment Frequency

Rapid delivery cycles with high 
quality

Modern applications missing their 
service level objectives

IBM Cloud and Cognitive Software / © 2021 IBM Corporation
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Rapid delivery cycles with high 
quality

Tool sprawl and burnout from 
incident fatigue

Modern applications missing their 
service level objectives

DevOps Technical ComplexityDeployment Frequency

… requiring CI/CD visibility to enable 
closed loop DevOps automation

… requiring insightful intelligence using 
richer context, ad-hoc analytics, and AI 

based resolution to problems

… requiring automated discovery and 
service dependency mapping across 

the hybrid cloud from mobile to 
mainframe

IBM Cloud and Cognitive Software / © 2021 IBM Corporation 6
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One Platform - All The Data
Instana’s Enterprise Observability Platform discovers, maps and monitors 

application services and infrastructure in real-time, ingesting observability 

data such as metrics, traces, logs and events automatically.

https://instana.com/enterprise-observability-platform
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v

Automation Context Intelligent Action

One Platform - Empowering Teams



v

Automation
Gain full observability in dynamic environments. Trace everything, record all changes, 

1 sec granularity metrics. No wasted time, no blind spots, always accurate monitoring.

Complete visibility into every 
request - no code changes, no 
sampling, no partial traces

Every metric, gathered every 
second so you’ll never miss a 
spike

●Data collection 

●Monitoring

●Releases/Deployments 

●Knowledge 

●Anomaly Detection 

●Root Cause Analysis 
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Context
Get a real-time understanding of how every component impacts every other 

component and service. Optimize for performance before customer impact with 

immediate contextual information about the quality of every service.

Instana continuously 
organizes all gathered data 
into dependency 
relationship models

Logically group components, 
services, and requests 
together to easily visualize the 
services you care about●Dynamic Graph

●Analytics

●Stream Processing 

●Application Perspectives

●Alerting & Correlation

●Open Source & Integrations 
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Intelligent Action
Resolve issues faster with an understanding of contributing factors. 

Analyze every user request from any perspective to quickly find and 

resolve every bottleneck.

Stan uncovers anomalous 
events and traverses the 
dependency map to find the 
root cause & related events 

Single, actionable alert 
with all events correlated 
to the root cause

●Smart Alerts

●Actionable Information

● Incident Reports  

● Intuitive 

Troubleshooting



v

I N N O V A T E

Application Development:

★ Immediately know the impact 
of every release

★ Comprehensive observability 
of your microservice

★ Focus on innovation over 
resolution

Site Reliability (SRE):

★ Identify bottlenecks at every 
layer

★ Ensure end-to-end quality

★ Set and maintain SLI / SLO 
targets

Operations:

★ Detect customer impact in 
seconds

★ Identify and resolve problems 
in minutes

★ Manage platform health and 
capacity

One Platform - To free up teams to...



Demo



Client Transformation
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Retail

Finance

Manufacturing E-Business Telecommunication

Others

Proven Success Across Industries



http://www.youtube.com/watch?v=FYVgZNBBVLs


Better, Stronger, Smarter Together: IBM + Instana
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Preferred Observability feed for Watson AIOps
Contextualized data with metrics, traces, profiles, 
dependency mapping to drive automated remediation

Mainframe and Legacy Application and Infrastructure
Contribute mainframe and legacy infrastructure, applications, 
and middleware visibility 

Enterprise-grade container platform 
Builds on OpenShift’s infrastructure management 
capabilities to provide deeper application visibility

Accurate real-time data 

– 100% distributed tracing, 1 second metrics

– Immediate software deployment pipeline and CI/CD 
feedback

Continuous, real-time discovery of microservices 
and infrastructure 

– Single agent architecture

– 250+ domain specific sensors

Powerful and easy to use data analytics 

– Infinite flexibility to generate new insights from the entire 
repository of application request trace data

Dependency mapping of “applications” 

– Automated dependency mapping across the entire stack

– Flexible Application Perspectives

Automated Root-cause analysis of Service Level 
violations

– Automatic event correlation including performance, errors, 
and changesIBM Cloud and Cognitive Software / © 2021 IBM Corporation
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Watson AIOps

LoBs and DevOps Central IT OPs

Mainframe zAPM 
Connect

Adopt / 

Replace

Leverage and Extend 

Existing Investment

Future Adoption

Adopt

Existing IBM 
Monitoring Instana for New Cloud 

Native Workloads

Feeds AI 

Models

Better, Stronger, Smarter Together: IBM + Instana

IBM Cloud and Cognitive Software / © 2021 IBM Corporation
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Better Together: What will this mean for our clients?

Improve business outcomes, productivity, and operational efficiency

Easy to deploy single platform for Observability, APM, and AI Ops to handle technical complexity 

• Designed to proactively “keep up” with the continuous delivery of new code

• Continuously and automatically discovers, maps and monitors all hosts and applications whether they are running on bare metal, virtual 
machines, or containers – Including Mainframe and Mobile

• Move from rules based to AI based management

DevOps focus to improve deployment speed

• Powerful visualization to identify hot spots, gaps, opportunities for automation

• Visibility into CI/CD pipeline

• Root Cause Analysis and Problem Determination 

Anticipate availability through IBM channels in early 1Q

• Leverage and extend existing monitoring investment

• Additive to our IBM’s Portfolio; No plans to remove existing offerings or capabilities

IBM Cloud and Cognitive Software / © 2021 IBM Corporation
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Key Resources to Learn more about Instana
• Play with Instana: https://play-with.instana.io/

• Monthly power hour sessions: https://www.instana.com/training-resources/

• eBook – Observability for Developers - https://www.instana.com/library/ebook-observability-for-developers/

• Webinars: https://www.instana.com/webinars/

• Release contents: https://www.instana.com/docs/releases/notes/build_161/

• Engineering Blog: https://www.instana.com/blog/category/engineering

• December 1’st Webinar covering AI Ops and Instana - http://ibm.biz/instanawebinar1dec2020

• Watch this IBM Middleware Webinar series for more updates as we progress!
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Thank You

https://www.instana.com/webinars/
https://www.instana.com/docs/releases/notes/build_161/
https://www.instana.com/blog/category/engineering/
http://ibm.biz/instanawebinar1dec2020

