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Event Management ðthe origin of NOI
Á The ability to collect any events form 

any source to one system. 

ÁEvents is normalized and 
deduplicated 

ÁEvents is enriched with context from 
CMDB/ Assets/Inventory

This gives:

ÁAll alerts on One screen.

ÁAll events looks the same

ÁOne tool to learn, not 12 

Now itôs possible to:

ÁPrioritize & Filter 

ÁAnalyze & Correlate

Á Integrate & Automate

ÁEscalate & share
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Operational Insights
Á With this normalized data, it becomes a platform 

for: 

Á Event suppression by:

Å Correlation

Å Filters

Å Prioritization 

Å Change suppression

Á NOC can: 

Å Escalate 

Å Create Incidents

Å Make manual correlations & group-events

Á Automation to:

Å Notify & create incidents

Å Escalate 

Å Run Triage

Å Correlations & group events

Å Run remediations

Á Statistics to: 

Å Run reports

Å Drive Dashboards

Å Integrate to Service Level Management
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Challenges for an Operation platform? 
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o Ever changing environments

o Changing operational model

o Correct operational information

o TTM (Time to market)

o Different OLA/SLAs

o Less resources

o Different demands from different 

consumers
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Typical demands

Operation Center

ServiceManagement

Event/Monitoring team

2nd line opreration,

3d line teams,

DevOpsTeam

NOI

- Search and filter

- Overview and context

- History reports

- ómy ó stuff

- Different ecalationsin diffrent

teams.

- How is my service doing?

- How is customer X performing?

- Reports

- Dashboards

- How do we manage milions of 

events?

- How do vwe fullfill all different 

requirements?

- Manage new sources

- Controll that the right events 

goes t the right reciver

- Tools to manage events

- Group events

- Filter & Views

- Correlations

- Automations

Itõs all based on ôfiltersõ,

in one way or another


