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¢ Systems of Engagement and The Future of Enterprise IT
- Geoffrey Moore

e But these systems of record are no longer a source of competitive differentiatio

for organizations. They are a necessary condition of doing business.

e This means they have to focus more resources on their core businesses, core
competences, and core differentiation.

e What will enable this transformation are Systems of Engagement that will overlay

and complement our deep investments in systems of record.
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