Proactive Incident Management

IBM Cloud Pak for Watson AlOps



Complexity has stretched the
ability of IT Ops teams to
understand data and respond
quickly across an environment

Existing tools and processes are
not sufficient to solve the
problem...
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The number of business
leaders relying on AlOps
platforms for automated
insights by 2024
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Organizations must apply consistent, scalable Al-powered
automation
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IBM Cloud Pak for Watson AlOps
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Enable a DevSecOps culture leveraging Al & Automation
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Proactive Incident Management:

Reducing time to diagnose incidents and avoid outages

MTTD MTTI MTTD MTTR MTTR
Mean time to Mean time to Mean time to Mean time to Mean time to
detect identify diagnose repair resolve

e Shorter time to diagnose and resolve
after e Less effort and skills required
* Reduced risk as (earlier) detected anomalies evolve

into client impacting outages

*Potential impact



IBM Watson AlIO ps Fuels your AlO ps Journey

Deepen your understanding. O perate proactively. Improve via automation.

Un-structured data (Logs and Tickets)
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Across data silos

Act
with Al insight

Correlate, curate and highlight most
relevant data across tools without
manual “deep-dive” investigations

Events and Alerts

Topology Information

Focus your efforts via automated
event grouping, analytics and
probable cause

Collect all relevant data



Demonstration
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