
Proactive Incident Management

IBM Cloud Pak for Watson AIOps



Complexity has stretched the 
ability of IT Ops teams to 
understand data and respond 
quickly across an environment 

Existing tools and processes are 
not sufficient to solve the 
problem…
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10x
The number of business 
leaders relying on AIOps 
platforms for automated 
insights by 2024

Source: Gartner
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Data explosion: unable to 
manage using manual 
methods

Infrastructure approach to 
IT Ops 

Lack of observability due 
to siloed teams, tools, 
processes

Full visualization and observability allows operators and 
developers to add context, isolate and resolve problems in 
real time

AI for IT Insights identifies necessary information at the 
right time, supporting DevSecOps culture and automation 
to scale IT impact

Application-centric approach supports focus on what 
matters most to IT and business performance

© 2020 IBM Corporation 4

Organizations must apply consistent, scalable AI-powered 
automation



Technology 
Partners

Data feeds

IBM Cloud Pak for Watson AIOps

Application impact 
avoidance

Hybrid application 
management Observability

Governance and 
compliance

Efficiency and cost 
management

IT service mgmt ​       |       Log ingestion      |      Code provenance     |      App resource mgmt |      Container security      |      Scalable memory     |    Collaboration

CI/CD, tickets, logs, metrics, events, topology, digital experience, organizational, cost and budget, weather, energy

AI and machine learning

Automation foundation

⎻ Robotic Process 
Automation

⎻ Event detection ⎻ 3rd Party
integrations

⎻ Natural language 
interactions

⎻ Machine learning ⎻ Operational models⎻ Process and task 
mining

IBM Cloud AWS Microsoft
Azure

Google
Cloud

Private
X86
IBM Z
IBM LinuxOne
IBM Power Systems

VMware
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Site Reliability 
Engineer

Automate work for 
availability & performance 
to meet SLOs & SLAs

IT Operations
Engineer
Optimize 
application 
operations and 
performance

Application 
Development
Wants to ensure 
application code 
quality and 
provenance

Enable a DevSecOps culture leveraging AI & Automation
Change Risk

for Incident prevention

Code Provenance
for Incident Resolution

Security recommendation
for GRC

Performance Insights
for application improvement

Test Coverage insights
for enhanced quality

Security Engineer

Wants to ensure 
applications & services are 
secure & compliant
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+6 hours+2h+2h

Proactive Incident Management:
Reducing time to diagnose incidents and avoid outages

~48 hours
+12 

hours
+24 

hours
+6 

hours
+ 6 hours

MTTI 
Mean time to 

identify

MTTD
Mean time to 

detect

MTTD
Mean time to 

diagnose

MTTR 
Mean time to 

repair

MTTR 
Mean time to 

resolve

*Potential impact 7

Real
time

before

after
• Shorter time to diagnose and resolve
• Less effort and skills required
• Reduced risk as (earlier) detected anomalies evolve 

into client impacting outages



IBM Watson AIO ps Fuels your AIOps Journey
Deepen your understanding.  Operate proactively.  Improve via automation.

Collect all relevant data

Correlate, curate and highlight most 
relevant data across tools without 
manual “deep-dive” investigations 

Focus your efforts via automated 
event grouping, analytics and 
probable cause

Automated Event Analysis

Dynamic Topology 
Mapping

Accelerate data awareness to near-
real time into existing workflows or 
ChatOps

Smart ChatOps



Demonstration
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Thank you

Salil Ahuja
Program Director 
—
sahuja@us.ibm.com
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