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1. Introduction

Welcome to Build-a-Bot with IBM RPA -- we know you will build something amazing!
This tutorial let you know how to install and configure IBM RPA for Build-a-Bot.

This document walks you through setting up the SaaS client trial and should be used
as a reference if you run into any problems.
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2. Create Access to IBM RPA

2.1 Welcome e-mail

After you filled the form and environment was create successfully an email will sent
for participants (team leader or solo) with following information:

From: IBM Robotic Process Automation <trialacademic@ibm.com>
Sent: <date>
To: <participant email>

Subject: Welcome to your IBM® Robotic Process Automation Free Trial!

We are thrilled to have you join IBM in our second Build-a-Bot Challenge: Automation for the
Common Good. Our first Challenge earlier this year was a success, and this challenge will be even
better with more prizes and swag giveaways!

You now have unlimited access for the next 6 weeks to RPA. (Insert Link to Terms and Conditions).
You can create up to 50 bots with this instance access and create experiments on how to
implement automation and increase efficiency.

To help you get started, and to help you create your first bot, we have put together some getting
started resources, which includes a Demo Overview of IBM Robotic Process Automation (RPA) -
YouTube and product Documentation.

Your IBM® Robotic Process Automation 6-week Free Trial credentials are as follows:

Username: XXOOOXXXXXXXXXXXXXXXX

Password: <instructions to create password wil be sent on separate email>
Region: XXX

Tenant name: XXXXXXXXXXXXXX

License : 9999

License Password: XXXXXXXXXX

Follow the steps on document attached on this email to access your free 6-week trial of IBM
RPA.

Be sure to join the IBM RPA Community to learn how customers utilize RPA in real life, learn from
subject matter experts, read blogs and participate in discussions.

Best of luck!



https://www.youtube.com/watch?v=CRaI8zhops0
https://www.youtube.com/watch?v=CRaI8zhops0
https://www.ibm.com/docs/en/rpa/20.12
https://www.ibm.com/docs/en/rpa/20.12
https://community.ibm.com/community/user/automation/communities/community-home?CommunityKey=8e1faacf-120e-4d65-b013-c14cc0e27c04
https://community.ibm.com/community/user/automation/communities/community-home?CommunityKey=8e1faacf-120e-4d65-b013-c14cc0e27c04
https://community.ibm.com/community/user/automation/communities/community-home?CommunityKey=8e1faacf-120e-4d65-b013-c14cc0e27c04
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2.2 Create Tenant & Studio password e-mail

A second email is sent by IBM RPA Control Center (up to 2 hours after Welcome
email) with following information:

From: IBM Robotic Process Automation <no-reply-debug@ibmrpa.com>
Sent: <date>

To: <participant email>

Subject: Welcome - Your client is available

Welcome <your name>,

Here are your information about your Client:

Region: <region name>
Client name: <user name>
Client code: <#code>

Step 1. Click on the following button to confirm your email address.
Confirm your accout
Step 2. Click on the following button to download latest version

of IBM Robotic Process Automation Studio, our low-code
environment.

Download installer

https://www.ibm.com/docs/en/rpa/20.12; to have more
information about our tool.



https://urldefense.proofpoint.com/v2/url?u=https-3A__u3733946.ct.sendgrid.net_ls_click-3Fupn-3DHNqDMxGFGUW-2D2FoHz5ULoGlRlrVgF2w6MJQQBvn7gRMs4a1dehE-2D2B0oWlFZvSufHXoVzLZdLpN-2D2Fk4q3VsJ0Ul52RYE6uaOw0R1AqV26DHWUkSXn9Q7hEE21j7DuOmnB6hq9SAB-2D2BOPjMlRv1jma5kWVueEuwa6bazKqp9d3M1QNbIVZPnkP8IXWt2zElnauKBvfE0Awx1XiYu0jwFdKKBykWOPctxR0x8HGPA7rDTcg-2D2BobmtmkVgRPX3rcKb0IyzZsx7-2D2FFOBQWNPFrTzLHTQSn7vhJuSourL3yRoebAu-2D2FQTnuF5gwV4LoQ4wukn4QFf1Ec3reRnuC7i8GhfdIQ6uk98Y1ip3va2sDWP9vL6iQ9kctvO7vDbLOuI0D40syCcnsGRzq7igTrH2rkD2cV-2D2FAt1ni-2D2F0-2D2B9V4MlSZxmxTOrQFEuTb-2D2BT4C2lccU4f-2D2FZJFLIgY6cio7mj0ZNFsN-2D2B1E5NipuhT3BQ8dAmUhGEmlMfRp8lo2VwBTMm1jrkcXcwL7IeuB5-2D2BSr3Z6f51Pwj3-2D2FQb9L9iGOmlUvroyJzAGlVGLkVFc9VKOTUHMv-2D2FkwVY91u4qxs5EZN-5FXct-5F8DLPk9rGl7XMgPLSi5lo9xtLjURKXGQCMcsDrZBVISEfY634lxx8u1f66PmNqCvVYth1RXQZHdErs-2D2FZMGKdGg89pvAYt5YXW2nxwJcTakaa9VZN-2D2FeY6mGhCAGFIMDn-2D2BH5sqBbPJiPfAVb3jSjAL5AftLAwDwtkKwVpNa8XXVwXXhhnXrT6Z-2D2FHA6NUPcsHTXAVfHW6-2D2FsC3yKFJEwRHKajojSn35Th5h-2D2BQVjd19wtusDo-2D3D&d=DwMFAw&c=jf_iaSHvJObTbx-siA1ZOg&r=5T69eOas9HLJ65ACYTrbpM5PJOFOh-kzy6Wb9VHUIjU&m=cd4iaU1_qWB96g3KPQ2FXSNOiWRAMW0MJZRsGNNdDfQ&s=TjH4TmCKcaGcxfFnHL79Und4Gsj0r5D67GoOHEAWhwY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__u3733946.ct.sendgrid.net_ls_click-3Fupn-3DHNqDMxGFGUW-2D2FoHz5ULoGlSrDSND5sUkr4k-2D2B5b2pX7AanQIJqImhSZ7rK0uc3bzYJOSrnU8NPv8RUT6aGmIRZUlCsMDGEI8RqOdSiotcnmMeB3IiydLunLXENN89Iwj9Hwhbx-5F8DLPk9rGl7XMgPLSi5lo9xtLjURKXGQCMcsDrZBVISEfY634lxx8u1f66PmNqCvVYth1RXQZHdErs-2D2FZMGKdGgxCUUI9yhAqoUQghewnJ-2D2FZw-2D2FoqVM1yPPQLt5mKbIA3vofpD0YZqauIOWgMci4anMnUo6MB9mxDEtcAg0QZetZpZYOiToW-2D2Fw3xgbmibb6EamxY-2D2B-2D2FvQt7d0q3hYT4hMGGMhdEMf-2D2BuPL-2D2BCfwdikW-2D2BNf5H0-2D3D&d=DwMFAw&c=jf_iaSHvJObTbx-siA1ZOg&r=5T69eOas9HLJ65ACYTrbpM5PJOFOh-kzy6Wb9VHUIjU&m=cd4iaU1_qWB96g3KPQ2FXSNOiWRAMW0MJZRsGNNdDfQ&s=oLHd5tVoxqaDXp-w3GoKF65RSPUfXhnU9Ba4C3Y5G-I&e=
https://www.ibm.com/docs/en/rpa/20.12
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2.3 Issues with password email

If participant hasn’t received an email for password creation (up to 2 hours after
Welcome email - check it on Junk email) try to reset your password with following
steps:

1) Access Control Center at link:
a) BR1 region: https://brlapp.wdgautomation.com/

b) APL1 region: https://aplapp.wdgautomation.com

c) USL1 region: https://uslapp.wdgautomation.com

d) UK1 region: https://uklapp.wdgautomation.com

1BM Robotic Process Automation

Log in to

IBM Robotic Process

; 4 \ .
’ ; A t Q Automation
<& - R \\ Enter your user name
AN
p H!MH
- l
4 & X
. «
-

® Copyright IBM Corp. 2021

2) Type your user name and click on Continue
3) Choose ‘Forgot password’

1BM Robotic Process Automation

Log in to
\ IBM Robotic Process
& Q Automation
e il \M)
N W Choose a tenant and enter your password
\\ 1 \
f % l ’ ‘ v mauricio.okuyama@ibm.com odit
@ | | o .
«
[} &'
®
Forgot oussword _
© Copyright IBM Corp. 2021



https://br1app.wdgautomation.com/
https://ap1app.wdgautomation.com/
https://us1app.wdgautomation.com/
https://uk1app.wdgautomation.com/
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4) Click on ‘Send password reset email’ to receive an email with instruction for
password reset.

Forgot password

Send password reset emal -
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3. Add your team members

Teams for this Build-a-Bot could have up to 5 members in total, each member in team
share Tenant, License id and password. To add new member follow next instructions.

5) Login at Control Center at link https://app.wdgautomation.com

6) Type your user name sent on Welcome email

IBM Robotic Process Automation English (United States)

Login to
\ IBM Robotic Process
e A\ :
v Vo Automation
D 4 N
F S < b 5 Enter your user name
Ui
o "W,

o L

© Copyright IBM Corp. 2021

7) Choose Region and Tenant sent on Welcome email. Instruction to create
password is on separate email sent for you.

IBM Robotic Process Automation English (United States)

Login to
IBM Robotic Process
Automation

’ \ ‘ * N O Choose a tenant and enter your
N QO password

mauricio.okuyama@ibm.com edit

’m\ "Hi, Gigion

BR1 N

Choose tenant 3

Forgot password

8) Choose Access Menu = Click on Create User



https://app.wdgautomation.com/
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IBM Robotic Process Automation English (United States) Q)' ®
f2 Computers

. Administer access

%  Launchers Users Groups
G  Chatbots Deactivated only

K Queues

¥ Machine learning Updated less than a minute ago Q -
B  Storage Name Email Modified by Modified Administrator
Administe Mauricio Okuyama mauricio.okuyama@ibm.com 12/01/202 ]

& Tenants Sullivan Tanaka Sullivan.Tanaka@ibm.com 11/04/202 ]

=) Access Items per page: 10 v Showing 1 to 2 of 2 entries 1 v of1page

9) Click on ‘Single user creation’ = Next

Create user

Bulk user creation

Single user creation []

Cancel Next

10)Type name, email, choose Users group, language of preference and click on
Create button
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Create user

Language Preference v

[] Administrator

Create

11)Welcome email is sent automatically by Control Center.
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4. IBM RPA Studio

4.1 Installation

Reference guide for installation is at link Install IBM RPA.

1) Access Control Center at link https://app.wdgautomation.com/

2) Download installer, from Main Menu choose About =» Download Installer

IBM Robotic Process Automation English (United States) ~ @

Manage Download Installer

Manage scripts Bocumentation

Bl Dashboards
Release Notes

o Scripts ojects
®  scripts - @ About

73 Workflows Scripts Updated
Schedules

Define : Modified by Modified

Computers

Credentials

Launchers

Chatbots

Queues

Marchine learning

3) Execute installer (Setup.exe) = Select Language = Next

IBM Robotic Process Automation Setup X

Welcome to the IBM Robotic
Process Automation Setup
Wizard

Select the setup language:
English (United States) ~

10


https://www.ibm.com/docs/en/rpa/20.12?topic=installation-saas-client
https://app.wdgautomation.com/
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., IBM Robotic Process Automation Setup X

Welcome to the IBM Robotic
Process Automation Setup
Wizard

Please wait while the Setup Wizard prepares to guide you
through the installation.

., IBM Robotic Process Automation Setup X

End-User License Agreement
Please read the following license agreement carefully

NOTICE A

This document includes License Information documents below for
multiple Programs. Each License Information document identifies the
Program(s) to which it applies. Only those License Information
documents for the Program(s) for which Licensee has acquired
entitlements apply.

V]
(@)1 accept the terms in the License Agreement
(:JI do not accept the terms in the License Agreement
< Back Cancel
4) Select Complete Installation
¥, IBM Robotic Process Automation Setup X
Choose Setup Type
Choose the setup type that best suits your needs
Typical
Installs the most common program features. Studio will not be
installed.
Custom

Allows users to choose which program features will be installed
and where they will be installed. Recommended for advanced
users.

Complete

All program features will be installed. (Requires most disk
space)

| iz
@0 o

< Back Next > Cancel

11
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., IBM Robotic Process Automation Setup

Ready to Install
The Setup Wizard is ready to begin the IBM Robotic Process Automation installation

Click "Next" to begin the installation. If you want to review or change any of your
installation settings, dlick "Back". Click "Cancel" to exit the wizard.

5) Configure Proxy if necessary

¥, IBM Robotic Process Automation Setup

Proxy Configuration
Configure your proxy server.

Optional pre-configuration proxy parameters.

D Use proxy configuration?

< Back Cancel

12
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., IBM Robotic Process Automation Setup X

Proxy Configuration
Configure your proxy server.

Optional pre-configuration proxy parameters.
Use proxy configuration?.
Configuration

User Name

Password

Address

< Back Cancel

6) Select Region and type Tenant name, License id and License Password sent
on Welcome email

¥, IBM Robotic Process Automation Setup X

License

Only for new installations
Optional pre-configuration license parameters

Region

Tenant Code

License Id

License Password

7) Finish installation

13
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., IBM Robotic Process Automation Setup

Completing the IBM Robotic
Process Automation Setup
Wizard

Click the "Finish" button to exit the Setup Wizard.

Cancel

14
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4.2 Execute IBM RPA Studio

1. After restarting your computer, double-click the IBM RPA Studio icon to

launch the studio.
Fgg

e (R

2. Login with your username (email) = Login button = Select your Tenant Name
= Type password (same as Control Center password) = Login button.

IBM Robotic Process Automation Studio

Home

D =2 Open ~ & Attach to Schedule.

o o Attach To Runtime x
File Debugging -
18M }
Robotic Process
: Automation
What would you like to automate?
Please. enteryour login data.
Open recent Started
User Name w

sianda@us ibm.com o
n
:l' en from Repository

rx

I3
et

Output | Error List

3. RPA Studio is running — create your first file to get started.

IBM Robotic Process Automation Studio

% Open ~ %@ Newvariable Bl Create report ") File ~ @ Variables visible > @ Toggle Breakpoint & Attach To Runtime
o B save » | ) New routine 3 Create text file Vow S B imponts visible St
v @ Publish | i New rule set W Create workbook = "Z Script Recorder 6 Hidedescription w4 Attach to Schedule...
File Edit Actions Debugging -

# Pinned
»  Artificial Intelligence
» Base

» Browser
+ Communication

» Database

* Natural Language

» Terminals Drag commands from Teolbox to start or paste from clipboard

» Windows

Variables  Assets

© script [ Designer  ofl Call Graph

Output | Error List
Ready.

4. There are blogs, labs, videos and a free class in the IBM Community for
enablement.

15


https://community.ibm.com/community/user/automation/rpa
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5. Troubleshooting

1) Check the system requirements. Sometimes there are additional steps if you
are running antivirus software, the link is Client Requirements

2) Troubleshoot for installation could be find on link Installation Troubleshooting

3) Invalid certificate when you go to license page:
https://www.ibm.com/docs/en/rpa/21.0?topic=installation-invalid-certificate

4) Out-of-license after installation, go to link
https://www.ibm.com/docs/en/rpa/21.0?topic=installation-out-licenses-after

5) Although we don’t provide official IBM support during this time, we will be
monitoring the IBM Community forums and have many technical experts to
answer questions. Join the community (using the same IBM ID created for
Build-a-bot) and the Robotic Process Automation topic group and you can post
a question. Link to IBM Business Automation Community

16


https://www.ibm.com/docs/en/rpa/20.12?topic=premises-client-requirements
https://www.ibm.com/docs/en/rpa/20.12?topic=troubleshooting-saas-edition-installation
https://www.ibm.com/links?url=https%3A%2F%2Flocalhost%3A8099%2Fweb%2Fen-US%2Flicense
https://www.ibm.com/docs/en/rpa/21.0?topic=installation-invalid-certificate
https://www.ibm.com/docs/en/rpa/21.0?topic=installation-out-licenses-after
https://community.ibm.com/community/user/automation/communities/community-home?CommunityKey=8e1faacf-120e-4d65-b013-c14cc0e27c04

