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BAO, a New Generation of Information Utilization
- Making Breakthroughs in Business with Customers -

SPECIAL ISSUE: Business Analytics and Optimization

After having overcome a difficult economic environment, we are now entering the times for
engaging in the further growth of enterprises and a new type of competitive differentiation
strategy. The key to the success of these efforts will be "information utilization." Data relating to
enterprises continues to diversify, expand, and become more complicated. However, by
predicting the future, taking optimal measures, and changing the business process, in addition
to promptly obtaining reliable information from among these enormous amounts of data to
analyze the current situation, business will be able to make a new breakthrough. The Business
Analytics and Optimization (BAO) advocated by IBM is what the new generation of information
utilization should be like. BAO makes the best use of the comprehensive competence of IBM,
including software that enables information management and sophisticated data analysis, high
throughput servers and storage devices that can support the characteristics of BAO, as well as
the expertise of consultants and the knowledge of IBM Research, which specializes in data
analytics, business optimization, and analysis of text and image data. BAO brings customers
new business opportunities and changes, and we look at what this system is in the form of an
interview.
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