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11-1 ISA WorkBench

LR E 7 a—RIEITE T,
IBM Support Assistant Workbench
http://www.ibm.com/software/support/isa/workbench.html

ISAWorkbench @& A J5ik, B3I OMEHFIEIZOWTILL FOHARESRITZE0,
IBM Support Assistant 4.1 FJH AT AR
http://www.ibm.com/developerworks/jp/websphere/library/was/isa4dl guide/

ISA Workbench Cffi i FIBEZ2 7 R A A DWW TEEMIL LA F A S RLKTES Y,
IBM Support Assistant Workbench 4.1 Tool Add-Ons
http://www.ibm.com/support/docview.wss?uid=swg27013116
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IBM Thread and Monitor Dump Analyzer (BLF, TMDA)

TMDA 1 javacore ZfEHTL . 7 Ry 7 RAL Y R T 72 EOIRAR R R Z AT 5 — /e E
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http://www-01.ibm.com/software/support/isa/workbench.html
http://www.ibm.com/developerworks/jp/websphere/library/was/isa41_guide/

IBM Monitoring and Diagnostic Tools for Java - Health Center

Java OENRIDE=Z) 707 a7 7 AV TIFE ] T5Y — W4, 2HEBIT OV TIEF]
HATAREFITIN TEBOETOTITSILITIZEZN,

Health Center FJFH AR
http://www.ibm.com/developerworks/jp/websphere/library/was/hc_guide/

IBM Pattern Modeling and Analysis Tool for Java Garbage Collector (LL'F, PMAT)

PMAT X verbose GC a2 Oy — L iZ720E4, Java b— 7 DEFIHREC, A= —INE&ET
WV T AT-DIERTAZ LN TEET,

IBM Monitoring and Diagnostic Tools for Java - Garbage Collection and Memory
Visualizer (BL'F. GCMV)

GCMV %, verbose GC 1 DN — A2 ET, T — 4% 777 RE R TERRTHIETRIEE
B Java 7R ADOFHIEIAE AT HIENTEET,
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ISA Team Server T Fl FIREZR IR — /T DWW T F 2B TSV,
Problem Determination Tools for IBM Support Assistant 5
http://www.ibm.com/support/docview.wss?uid=swg27036217
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» IBM Installation Manager % f# J] L7238 A (#1%)
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IBM Installation Manager Z{E B L-8A (H#§E)
ISA 5.0 Team Server % IBM Installation Manager (LA T, IM) Z{E L CHATHZENTEET,
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http://www.ibm.com/support/docview.wss?uid=swg27039277
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LIFeE o a—RTEITET,
http://www.ibm.com/support/docview.wss?uid=swg27039275

EMEZF7ANIZEKBDLA VA =)L
Liberty ~<— ZMD#L 7 iA Fx WAS & ISA Team Server & [EfE 7 7 A /L LV O TH U n—RT&E
T, ZOEAFGETIIA—=Var Ty T RHKRND 5% T v 7T — Moo 15 A I A
Le BT HERHVET,

UTHheFvra—RIHITET,
http://www.ibm.com/support/docview.wss?uid=swg27039274
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WAS7.0 TIHHELEL/2>72 collector =~ RITfoD, WAS8.5 Tik IBM Support Assistant Data
Collector (LAK#, ISA Data Collector) Zffi 452 L3 C&F9, ISA Data Collector [Z[HET —4# D H
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<WAS_Install_Root>/bin fi T, F7=i%. <Profile_Root>/bin il F® isadc =~ F&%EITTHILT,
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FEL<IZ. Information Center D1E#H A2 RL TL7ZE0,

WAS Information Center IBM Support Assistant Data Collector O f# | :
http://pic.dhe.ibm.com/infocenter/wasinfo/v8r5/topic/com.ibm.websphere.nd.multiplatform.doc/ae/ttrb
isadcstart.html
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http://www-01.ibm.com/support/docview.wss?uid=swg27039277
http://www-01.ibm.com/support/docview.wss?uid=swg27039275
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IBM Support Assistant Data Collectors
http://www.ibm.com/software/support/isa/
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mustGather XZ 42 1 T#I8%E

mustgather.py (%, enable/collect/disable D=~ K& 55 mustGather SCEX A7 %5 & L CTH
HALET, ZA T FOREE LA AR —FLTOVES,
404 : 404 HTTP J5&=a—R

» 503 : 503 HTTP Jiz=—F

» 504 : 504 HTTP J5%&=a—F

» agent : /—R.xm—Txlh

» appedition : TV —Tar T Ay v Rk— Uy —
» arfm : A—hF/IvJERTO— T R—T p—

» dc : BT TIRZ—


http://www-01.ibm.com/software/support/isa/

» hadmgr : EATAMET 7RA AR R T —

» hmm : EFEMEE=F—

» odr : AUTIUR—F—

» operations : [Extended Deloyment| O A XL — a3y | #7 TORIALORE
» reports @ [LAR—hk &7 CORBMLORE

» reportsPerf : TLAR—bh X TICRRSND/NRT 4 — v AT —ZD AL DO FE
» repository : FLIRVARDR)—HP—E

» sip @ SIPERAL—T 17

B:404HTTP AT — X Aa—R (4B WA INET A
@© A%k wsadmin -lang jython -f c:¥WebSphere¥AppServer¥bin¥mustgather.py enable

404

© [MEzHER

@ UNHE :wsadmin -lang jython -f c:¥WebSphere¥AppServer¥bin¥mustgather.py collect 404
"c:¥¥mydocs¥¥collection.zip”

@ Im4h{l: wsadmin -lang jython -f c:¥WebSphere¥AppServer¥bin¥mustgather.py disable 404
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© A#%hE: wsadminsh -lang jython -f setupRegBasedTracing.py enableRegBasedTracing
-ruleExpression:<expression> -odrTraceSpec:<trace strings> -appServerTraceSpec:<trace
string> -rulelD:<rule ID>

@ #%hk: wsadmin.sh -lang jython -f setupReqBasedTracing.py disableRegBasedTracing

-rulelDs:<rule ID1>,<rule ID2>...,<rulelDn>

ZEL<IZ. Information Center DA S L TSV,

WAS Information Center THTTP A4XJK:

http://pic.dhe.ibm.com/infocenter/wasinfo/v8r5/topic/com.ibm.websphere.wve.doc/ae/rwve _odrhttp.
html
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AT w74 [OKIRZ H7Vw 7L, [BREILET,
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AdminConfig A7 < ¥ FEFER L=
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HighPerformanceExtensibleLogging ® oY1z RASLoggingService ZfiEL£7,

# get rid of existing property if already present

configld = AdminConfig. getid(”/Cell:myCel|/Node:myNode/Server :myServer/HighPerfor
manceExtensiblelLogging:/Property:com. ibm. websphere. logging. enableCorrelation”) if
(len(configld) > 0):

AdminConfig. remove (configld)
# add new property

LoggingService = AdminConfig. getid(”/Cell:myCel | /Node:myNode/Server :myServer/High
PerformanceExtensiblelLogging: /")

AdminConfig. create ("Property”, LoggingService, [[“name”, “com. ibm. websphere. loggi
ng. enableCorrelation”], [“value”, “true”]])

AdminConfig. save ()

AT 72 XCT DR DREXEFETH
=N —RNHEAKe 7 BLRIN — 2 F—FA2HFEHLTWVWSEHEIT.

HighPerformanceExtensibleLogging M ftioY1Z RASLoggingService ZfiEL £ 7,

# get rid of existing property if already present

configld = AdminConfig. getid(”/Cell:myCell/Node:myNode/Server :myServer/HighPerfor
manceExtensibleLogging:/Property:com. ibm. websphere. logging. correlationLevel”) if
(len(configld) > 0):

AdminConfig. remove (configld)
# add new property

LoggingService = AdminConfig. getid(“/Cell:myCel|/Node:myNodeServer :myServer/HighP
erformanceExtensiblelLogging:/”)

AdminConfig. create ("Property”, LoggingService, [[“name”, “com. ibm. websphere. loggi
ng. correlationLevel”], [“value”, “LOG"]1])

AdminConfig. save ()
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AdminControl 27 x 9 FEFERA LB
o ATv71:Y——0D XCT ZfEHA[EEIZT 5

Y= N=PEROBT BLUNIN — R F—RFZ2 AL TOWDIGE L, ==L T2 s
% W78 L C, HPELControlService M™{X#>VIZ RasLoggingService #f5EL £,

LoggingMBean = AdminControl. queryNames (' cel |=myCel |, node=myNode, type=HPELControlS
ervice, process=myServer, *x')

AdminControl. setAttribute (LoggingMBean, “correlationEnabled”, “true”)

o ATYT2:XCT OulOREEEFRTDH
PN =DEAROR T BIOM—2-F—F 2L TWD5 8T — =2 BBL T\ H2e
Z R L C, HPELControlService ®™{X10(Z RasLoggingService Z#8EL£7,

LoggingMBean = AdminControl. queryNames (' cel |=myCel |, node=myNode, type=HPELControlS
ervice, process=myServer, x')

AdminControl. setAttribute (LoggingMBean, “xctLevel”, “LOG")

HPEL 12 - URY RN —DNEDBEIZIE LogViewer 2~ K& L E4 73, 2 XCT EsR ID T
TANE =TT HZENARE T, L N IXE DY 77,

logViewer.sh -includeExtensions requestlD=a856ch2c-79ed-4d62-a3cf-a9908b2db07b
FEL<IZ, Information Center DfF &S AL TZSW,
WAS Information Center lLogViewer =2~ R{T>Y—/L|:

http://pic.dhe.ibm.com/infocenter/wasinfo/v8r5/topic/com.ibm.websphere.nd.multiplatform.doc/ae/rtrb
_logviewer.html
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