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Prerequisites

Upgrading to IBM Enterprise Content Management System Monitor 5.5.7.0.000

Requires at least a working installation of 5.5.5.0.003

Upgradeable versions are 5.5.5.0.003, 5.5.5.1.000 and 5.5.5.1.001

This guide is based on an ESM installation which uses H2 as monitoring and configuration Database
Since ESM 5.5.5.0.001 it is possible to change from inbuilt H2 database to MSSQL or IBM DB2. For
further Information take a look at our Field Guide CENIT Field Guide IBM ESM

ESM-Switch Database during update to V5.5.5.0003

Check our IBM ESM Field Guides Page for support documents. Here you find guides to help you to
configure ESM 5.5.5.0.1 to prevent DB Corruption and Switch Database during Update to V5.5.5.003:
https://www.cenit.com/en EN/products-solutions/eim/processing-file-and-document-
management/software/ibm-ecm-system-monitor/ibm-esm-field-guides.html

You can find the installer images for ESM 5.5.5.0.003 on IBM Fix Central:
https://www.ibm.com/support/fixcentral/swg/selectFixes?parent=Enterprise%20Content%20Manag
ement&product=ibm/Information+Management/FileNet+System+Monitor&release=5.5.5.0&platfor
m=Windows&function=all

Please read the Readme file carefully in advance.
Backup and Fall-back scenario

As a fall-back plan we recommend to take snapshots of your virtual systems. It is strongly
recommended to stop the ESM Server and Agent processes ( UNIX ) or services ( Windows ) before
you start to take a snapshot.

In case you work on a physical installation, stop ESM Server process and backup configuration.mv.db
and monitoring.mv.db from /karaf directory. If the upgrade fails, uninstall all components of FixPack
and reinstall the previous version.

Stop ESM Server process/service and restore backup of configuration.mv.db and monitoring.mv.db.
Start ESM Server process/service.

Installation steps

Distribute IA installer binaries to your environment, or put it on a share where you have access from
all affected systems. Distributed installer binaries on UNIX Systems may lose execution rights during
distribution process — adjust umask of installer binary, e.g. 755.

Start with the server upgrade and then with the agents.

The following steps are an example how to walk through your upgrade process.
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Advanced Options

We recommend to use our help for these activities. If you need further information about
implementation services and ESM trainings please contact CENIT at

mailto:ECM.SystemMonitor@cenit.com

November 15th, 2021 ECM System Monitor 5.5.7 Page 4 of 35



If you are not already on 5.5.5.0.003 or higher please check our upgrade guide on

https://www.cenit.com/en EN/products-solutions/eim/processing-file-and-document-

management/software/ibm-ecm-system-monitor/ibm-esm-field-guides.html

Update 5.5.5.0.003 Server to Version 5.5.7.0.000

Windows Server

Execute ESM Server 5.5.7.0.000 installer binary
Right mouse click on ESM_Server_Installer and select Run as administrator

Marme Date modified Type Size

@ ESM_Agent_Installer.exe 11/8/2021 1:36 PM Application 353,027 KB

|@ ESM_Server_Installer.exe 11/8/2021 1:36 PM  Application 361 980 K|
Open

®) Run as administrator I

Troubleshoot compatibility
Pin to Start

[Zf Edit with Notepad++

) Scan selected items for viruses

Ea Scan with Windows Defender...

Share with
Pin to taskbar

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties
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MName Date modified Type Size
#F Quick access

ESM_Agent_|nstaller.exe 11/8/2021 1:36 PM Application 353,027 KB
I Desktop * 6 esM Agent_ pplicat
@ ESM_Server_|nstaller.exe 11/8/2021 1:36 PM Application 361,989 KB
* Downloads b4
Documents »
=] Pictures »
ESM »

nstallAnywhere

@ Installrywhere is preparing to install...

Cancel
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InstallAnywhere starts

IBM® Enterprise Content Management System Monitor
Version 5.5.7

Licensed Materials - Property of IBM Corp. 5724-R81 @ Gopyright 2000-2021 CENIT AG, Germany; @ Copyright 2005, 2021 IBM
Corporation. 1BM and the IBM logo are trademarks of 1BM Corporation, registered in many jurisdictions warldwide.

Jawva and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle andior its affiliates.

This Program is licensed under the terms of the license agreement accompanying the Program. This license agreement may be either
located in a Program directory folder or library identified as "License” or "Non_IBM_License", if applicable, or provided as a printed licensa
agreement. Please read this agreement carefully before using the Program. By using the Program, you agree to thesa terms.

Java

LRI

Click on Update to continue

Please Wait

Update?

Do you want to update previous {or re-install current) ’/
version of ESM Server found at C:'\Program
Files IBM'ESM'Server?

Press Update to proceed or Cancel to abort this installer.

This may take a

Installamywhere
| Cancel || Help |

November 15th, 2021 ECM System Monitor 5.5.7
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Accept Software License Agreement — continue with Next

Software License Agreement

Please read the following license agreement carefully.

LICENSE INFCRMATICN ~

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the

Program license terms previously agreed to by Client and IEBM.
If Client does not have previously agreed to license terms in
effect for the Program, the International Program License
Agreement (Z125-3301-14) applies.

Enterprise Content Management Program Name (Program Number):
IBM Enterprise Content Management System Monitor w5.5.7
(5724-R91)

IBM Enterprise Content Management System Monitor Virtual
Processor Core v.5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Managed
Virtual Server v.5.5.7 (5724-R91)

IBM Enterprize Content Management System Monitor Non-Prod
Managed Virtual Server v.5.5.7 (5724-R91)

IBM Enterprisze Content Management System Monitor Starter
dition Managed Virtual Server w5.5.7 (5724-R91)
®BM Enterprise Content Management System Monitor

System Monitor

(O I accept the terms in the license agreement.

() 1do not accept the terms in the license agreement.

InstallAmyshere
| Cancel || Help | -

Install Anywhere — Welcome page — continue with Next

B ESM Server Installer

Welcome to ESM Server

This installer will guide you through the installation of ESM Server.

It is strongly recommended that you quit all programs before continuing with this
installation.

Click the 'Next' button to proceed to the next screen. If you want to change something on
a previous screen, click the Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ button.

Enterprise Content Management
System Manitor

Installampwhere

| Cancel || Help |

November 15th, 2021 ECM System Monitor 5.5.7 Page 8 of 35



Take over Installation folder- continue with Next

® ESM Server Installer

Installation Folder

Select installation folder for ESM Server.

==
= Where Would You Like to Install ESM Server?

====7=9 | |CoProgram FilesBM\ESM\Senver |
Enterprise Content Management Restore Default Folder ‘ | Choose... |

System Monitor

InstallAmywhere )
| Cancel | | Help |

Take over ESM Server Settings — continue with Next

ver Installer

ESM Server Settings

Please enter ESM Server hostname and port numbers.

Adjust parameters according to the ESM Server environment.
The port numbers must be within the range from 1 to 65535,

===
E_ Hostname

=E7E

| smew2k12ecmel-1.de.cenit-group.com

Enterprise Content Management IP Address

System Monitor | [10.0.65.46

MQTT Port
1883

HTTP Port
[80

HTTPS
® Enabled O Disabled

HTTPS Port
443

RMI Registry Port
[1099

InstallAnywhere
| Cancel | | Help |
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Configuration and Monitoring Database Settings — please note the WARNING notice !

@ ESM Server Installer

Configuration Database Settings

Optionally change the JDBC URL, driver class and credentials for the configuration DB.

- jdbe:db2://[serverName[/instanceMame][: portNumber]][; property=value]
Jjdbc:sglserver://[serverMamelinstanceMame][:portMumber]][; property=value]

- com.ibm.db2_jcc.DB2Driver | com.microsoft sglserver jdbc. SQLServerDriver

The driver for the default embedded H2 datab is already included.

Supported external datahases: DB2, MSSQL

Enterprise Content Management
WARNING: Existing data will not be migrated to a different database!

System Manitor SHREIRE

| jdbe:h2: fconfiguration;AUTO_SERVER=TRUE:AUTO_RECONNECT=TRUE

JDBC Driver Class Name
| org.h2.Driver

Database User Name
db

Database User Password

Make sure to copy the external driver to the karaf/deploy folder after
installation!

InstallAmawhere
Cancel | | Help | ! | Previous | |

B ESM Server Installer

Monitoring Database Settings

Optionally change the JDBC URL, driver class and credentials for the monitoring DB.

- jdbc:db2://[serverName[/instanceMame][:portNumber]][; property=value]
jdbc:sglserver://[serverMame[linstanceMame][:portMumber]][: property=value]

- com.ibm.db2 jcc.DB2Driver | com.microsoft.sqlserver jdbc. SQLServerDriver

The driver for the default embedded H2 datab is already included.

Supported external databases: DB2, MSSQL

Enterprise Content Management
WARNING: Existing data will not be migrated to a different database!

System Manitor SR

|jdbc:h2:.:r maonitoring:AUTO_SERVER=TRUE:AUTO_RECONNECT=TRUE

JDBC Driver Class Name

| org.h2 Driver

Database User Name
db

Database User Password

Make sure to copy the external driver to the karaf/deploy folder after
installation!

InstallAnywhere " .
Cancel Help | F | Previous
[orea | =3
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Take over start up settings — continue with Next

B ESM Server Installer

Start Up Settings

Choose if you want ESM Server to start up after installation has finished and at each
system start-up.

Start up ESM Server after installation
® Yes O Mo

Enterprise Content Management
Start up ESM Server at system start-up

System Monitor ® Yes O MNo

InstallAnywhere
| Cancel | | Hep |

ESM Server Installer — Installation Summary — click on Install to continue

rver Installer

Summary

Please Review the Following Before Continuing: n
~
Install Folder: ]

C:\Program Files\IBM\ESM\Server

Hostname
smcw2k12ecmcl-1.de_cenit-group.com

IP Address
10.0.65.46

Enterprise Content Management
<k o MQTT Port

Systemn Monitor 1883

HTTP Port
80

HTTPS
Enabled

HTTPS Port
443

RMI Registry Port
1099

RMI Server Port
44444

InstallAnywhere .
| Cancel | | Help |
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BM

llom]]

Enterprise Content Management
System Monitor

InstallAmpichere

Installing ESM Server

B ESM Server Installer

=3

==T=a

Enterprize Content Management
Systemn Manitor

Installamwhere

Uninstall previous version and backups environment and configuration files

Please Wait

ed for your system. This may take a
Uninstall previous version.. .
AA LA LLN ALY

MNext

Previous

Installing ESM Server

Installing... Archive: karaf.zip
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Installation completed — click on Done

@ ESM Server Installer

Completion

Congratulations! ESM Server has been successfully installed to:
C:\Program Files\IBM\ESM\Server

For the GUI of ESM Server go to http://smcw2k12ecmel-1.de.cenit-group.com:80 via
Browser.

B
Enterprise Content Management
System Manitor

Installampwhere

[Gorce | [ ] . -

Delete or rename the installer.properties file in the folder where you

executed the ESM installer binary.
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UNIX Server

Execute ESM Server 5.5.5.1.0 Installer binary

Ldirec

&
-

Installer.binf]

B 557-GA:bash

2 _Installer.bin

B 5.5.7-GA: ESM _Server Inst

ESM Server Installation

IBM® Enterprise Content Management System Monitor
Version 5.5.7

IEM logo are trademarks of IBM Corporation. regi

Corporation. |[BM a :
emarks and logos are trademarks or registered tr

Java and all Jav
This Program is g TIE a :
located in & Program y folder or library iden as "License don_IBM_License”, if applicable, or provided a
agreement. Please read this agreement carefully before using the Program. By wsing the Program, you agree to these terms.

rinted licanse

P
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Click on Update to continue

Please Wait

Do you want to update previous (or re-install current)
version of ESM Server found at fopt/IBhM/ESM/Server?

Prass Update to proceed ar Cancelto abort this installer.

|_cancal | | updute |

InstallAnywhere

e | [ 0]
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Accept license agreement — continue with Next

ESM Server Installer

Software License Agreement

Please read the following license full
LICENSE INFORMATION

mD
.

[The Programs listed below are licensed under the following License Information terms and
iconditions in addition to the Program license terms previously agreed to by Client and IBM. If
Client does not have previously agreed to license terms in effect for the Program, the
International Program License Agreement (Z125-3301-14) applies.

Program Mame (Program Number):

IBM Enterprise Content Management System Monitor v5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Virtual Processor Core v.5.5.7
5724-R91)

IBM Enterprise Content Management System Monitor Managed Virtual Server v.5.5.7
5724-R91)

IBM Enterprise Content Management System Monitor Non-Prod Managed Virtual Server

v.5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Starter Edition Managed Virtual Server

v5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Non-Prod Starter Edition Managed

Virtual Server v5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Employee UVU v5.5.7 (5724-R91)

System Mongor

The following standard terms apply to Licensee's use of the Program.

Limited use right

e evrentinn of Bundled Pranrame all IBM enftwars nenvided tn | iceness with the
) | accept the terms in the license agreement.

() 1 do not accept the terms in the license agreement.

InstallAmywhere
| Cancel || Help |

Welcome to ESM Server — continue with Next

Welcome to ESM Server

This installer will guide you through the installation of ESM Server.

Itis strongly recommended that you quit all programs before continuing with this /
installation.

Click the ‘Next' button to proceed to the next screen. If you want to change something on a
previous screen, click the 'Previous’ button. /

You may cancel this installation at any time by clicking the ‘Cancel button.

Enterprise Content Management

System Monitor

v /

InstallAnywhere

Cancel || Help Previous || Next

——
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Take over installation folder - continue with Next

ESM Server Installer

|| LLEERH |

Enterprise Content Management

System Monitor

¥/

Installation Folder

InstallAmywhere

| Cancel ||

Select installation folder for ESM Server.
Note: blanks are not allowed in installation path. Choose a path without any space
characters.

Where Would You Like to Install ESM Server?

/opt/IBM/ESM/Server

Restore Default Folder || Choose...

Previous | | Next

Enterprise Content Management

System Monitos

iy /

Server Installer

ESM Server Settings

Installinywhere

Help

Cancel | |

Please enter ESM Server hostname and port numbers.

Adjust parameters according to the ESM Server environment.
The port numbers must be within the range from 1 to 65535.

Hostname
|suse15 |

IP Address
[192.168.85.148 |

MQTT Port
[1883 |

HTTP Port
80 |

HTTPS
@ Enabled ) Disabled

HTTPS Port
1443 |

RMI Registry Port
1099 |

RMI Server Part

[»]

[l

Previous | | MNext

.- =
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Configuration Database Settings

ESM Server Installer

|| CLEE|

Enterprise Content Management

System Monitos

Install&nywhere
| Cancel ||

lelp |

Configuration Database Settings

Opticnally change the JDBC URL, driver class and credentials for the configuration DB.

- jdbe:dbZ://[serverName|/instanceName][:portNumber]][; property=value] /
jdbe:sqlserver.//[serverName|\instanceName][:portNumber]][.property=value]

- com.ibm.db2.jcc.DBZDriver | com.microsoft.sglserver.jdbc.SQLServerDriver

The driver for the default embedded H2 database is already included.
Supported external databases: DB2, MSSQL
WARNING: Existing data will not be migrated to a different database!

JDBC URL
|jdbc:h2:.fconfiguration;AUTD_SERVER=TRUE,‘AUTO_RECONNECT =TRUE |

JDBC Driver Class Name
|0rg.h2.Dri\rer |

Database User Name
(db |

Database User Password
| |

Make sure to copy the external driver to the karaf/deploy folder after installation!

Previous | | Next |

Enterprise Content Management

System Monitor

InstallAnywhere

Cancel | | lelp

Monitoring Database Settings

rver Installer

Monitoring Database Settings

Optionally change the JDBC URL, driver class and credentials for the monitoring DB.

- jdbc:db2://[serverNamel/instanceName][:portMumber]][; property=value] /
jdbc:sglserver://[serverName[\instanceName][:portNumber]][;property=value]

- com.ibm.db2 jec.DB2Driver | com.microsoft.sglserverjdbec.SQLServerDriver

The driver for the default embedded H2 database is already included.
Supported external databases: DB2, MSSQL
WARNING: Existing data will not be migrated to a different database!

JDBC URL
|jdbc:h2:.fmonit0ring,‘AUT O_SERVER=TRUEAUTO_RECONNECT=TRUE |

JDBC Driver Class Name
|0rg.h2.Dri\rer |

Database User Name
ldb |

Database User Password

Make sure to copy the external driver to the karaf/deploy folder after installation!

Previous | | Mext
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Enterprise Content Management

System Monitor

InstallAmywhere
| Cancel ||

Startup settings - continue with Next

Server Installer

Start Up Settings

; A

Choose if you want ESM Server to start up after installation has finished and at each

system start-up.

Start up ESM Server after installation
® Yes ) No

Start up ESM Server at system start-up
® Yes ) No

Previous | |

Next

Enterprise Content Management

System Monitor

Installanywhere

Help

Cancel | |

Summary

Please Review the Following Before Continuing:

Install Folder:
fopt/IBM/ESM/Server

Hostname
susels

IP Address
192.168.85.148

MQTT Port
1883

HTTP Port
80

HTTPS
Enabled

-

[¢]

Previous | |

Install
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InstallAnywhere uninstalls previous version and backups environment and configuration files

Please Wait

Enterprise Content Management
System konitor

Uninstall previous version ..

WAL LSLALLLWLLY

InstallAnywhers

Cancel | | Help

Installing ESM Server
i
Enterprise Content Management
System Monitor
b
’
. Installing... Uninstall_ ESM_Server
InaIIAnywhere
Cancel
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Installation completed — click on Done to finish

Completion
Congratulations! ESM Server has been successfully installed to:
fopt/IBM/ESM/Server /
For the GUI of ESM Server go to http://suse15:80 via Browser.
4

Enterprise Content Management

System Monitor

Wy /

AR
InstallAnywhere

Delete or rename the installer.properties file in the folder where you

executed the ESM installer binary.
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Update 5.5.5.0.003 Agent to Version 5.5.7.0.000

Windows Agent

Start the Windows ESM_Agent_Installer — right mouse click on binary — Run as Administrator

Application Tools

File Home Share View Manage

« - 1~| » smecwZkl2ecmcl-1 » Downloads » ESM » 337 GA

v 0] [searchssica

Name
# Quick access

Date modified Type Size

B Desktop

[@ ESM_Agent_Installer.exe

11/8/2021 1:36 PM Application

53027 K81

4 Downloads

Documents

[&] Pictures
ESM

PO

Screenshots

[ smew2k12ecmel-1

@ ESM_Server_Installer.exe

11/8/20211:36 PM Applicati

Ooco

| ) Run as administrator I

[~

Pin to Start
Edit with Notepad++

€N Scan selected items for viruses
E Scan with Windows Defender..

B Desktop Share with >
— Pin to taskbar
‘ — Restore previous versions
B Music Send to >
[&] Pictures Cut
B videos Copy
‘& Local Disk (C) Create shortcut
== fembuild (\iccfilerl Delete
%, Local Disk (C) enare
Ij Network Properties
or)
2items  1item selected 344 MB =
InstallAnywhere starts
“ v 4 | » smowZkl2ecmcl-1 » Downloads » ESM » 5.5.7 GA v -b| [
Name * Date modified Type Size
7 Quick access
B Desk - @ ESM_Agent_Installer.exe 11/8/2021 1:36 PM Application 353,027 KB
esktol
‘ : @ ESM_Server_Installer.exe 11/8/2021 1:36 PM Application 361,989 KB
Downloads *
Documents *
[&] Pictures »*
ESM -

@ Installdnywhere iz preparing to install..

Cancel

& Loca Tisk [{%5]
= fembuild (\Viccfilerl

‘im Local Disk (C:)

|_j Metwork
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$ ESM Agent Installation

IBM* Enterprise Content Management System Monitor

Version 5.5.7

Licensed Materials - Property of IBM Corp. 5724-R91 © Copyright 2000-2021 CENIT AG, Germany; & Copyright 2005, 2021 IBM
Corporation. |IBM and the IBM logo are trademarks of IBM Corporation. registered in many jurisdictions warldwide.

Java and all Java-based frademarks and logos are trademarks or registered trademarks of Oracle andior its affiliates.

This Program is licensed under the terms of the license agreement accompanying the Program. This license agreement may be either
located in @ Program directory folder or library identified as "License” or "Mon_IBM_License”, if applicable, or provided as a printed licensa
agreemant. Please read this agreement carefully before using the Program. By using the Program, you agree to these terms.

Click on Update to continue

Please Wait

Update?

Do you want to update previous (or re-install current)
version of ESM Agent found at C:'Program
FilesIBMESM\Agent?

Prass Update to proceed or Cancel to abort thiz installer.

t This may take a

InstallAnywhere i : -
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Accept software license agreement - continue with Next

@ ESM Agent Installer

Software License Agreement

Please read the following license agreement carefully.

LICENSE INFORMATICN

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the
Program license terms previously agreed to by Client and IEM.
If Client does not have previously agreed to license terms in
effect for the Program, the International Program License
Agreement (Z125-3301-14) applies.

Enterprise Contenit Management Program Name (Program Number) :
S?ETEI“ Monitor IBM Enterprise Content Management System Monitor w5.5.7
(5724-R91)

IBM Enterprise Content Management System Monitor Virtual
Processor Core v.5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Managed
Virtual Server v.5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Non-Prod
Managed Virtual Server v.5.5.7 (5724-R91)

IBM Enterprise Content Management System Monitor Starter
[Fdition Manmaged Virtual Server w5.5.7 (5724-R91)

‘ BM Enterprise Content Management System Monitor Non-Prod
b artay FAd+disan Mamaosod Tdw+inal CSowwroy swC C 7 O (CTFA_DOTY

(O 1 accept the terms in the license agreement,

(0) 1do not accept the terms in the license agreement.

InstallAnywhere

| Cancel | | Help L F'reviou‘s o

ESM Agent Installer Welcome Page - continue with Next

@ ESM Agent Installer

Welcome to ESM Agent

This installer will guide you through the installation of ESM Agent.

It is strongly recommended that you quit all programs before continuing with this
installation.

Click the Mext' button to proceed to the next screen. If you want to change something on
a previous screen, click the Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ button.

Enterprise Contenit Managenwent

System Monitor

InstallAnywhere

| Cancel | | Help E G Previous
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Take over settings and continue with Next

® ESM Agent Installer

Enterprise Content Management
System Monitor

Installampwhere :
| Cancel | [ Hep |

Agent Installer

Enterprise Content Management
System Manitor

Installampwhere
| Cancel | |

Installation Folder

ESM Agent Settings - Take over settings and continue with Next

Select installation folder for ESM Agent.

Where Would You Like to Install ESM Agent?
C:\Program Files\BMESM\Agent |

Restore Default Folder || Choose... |

ESM Agent Settings

Please enter the ESM Agent's unique name and port numbers and the connection
data to the server.

Adjust parameters according to the ESM Agent environment.
The port numbers must be within the range from 1 to 65535.

Unique Agent Name
|TesMgent

ESM Server Name
| smecw2k12ecmel-1.de.cenit-group.com

ESM Server Port
1883

HTTP Port
11180

HTTPS
@® Enabled O Disabled

HTTPS Port
11543

RMI Registry Port
|2099
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® ESM Agent Installer

B
Enterprise Content Management
System Manitor

Installampwhere
| Cancel | | Hep |

Take over Startup Settings - continue with Next

Start Up Settings

Choose if you want ESM Agent to start up after installation has finished and at each

system start-up.

Start up ESM Agent after installation
® Yes O No

Start up ESM Agent at system start-up
® Yes O No

Installation Summary — Click on Install to continue

® ESM Agent Installer

Enterprise Content Management
System Manitor

Installampwhere
| Cancel | | Hep

Summary

Please Review the Following Before Continuing:

Install Folder:
C:\Program Files\IBM\ESM\Agent

ESM Agent Name
TestAgent

Server Name
smecw2k12ecmel-1.de_cenit-group.com

Server Port
1883

HTTP Port
1180

HTTPS
Enabled

HTTPS Port
1643

RMI Registry Port
2099

RMI Server Port
55555

Previous

-~
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ESM Agent is being configured

@ ESM Agent Installer

Please Wait

B
Enterprise Content Management
Systemn Manitor

Please wait, ESM Agent is being configured for your system. This may take a
moment...

InstallAmanwhere

Cancel | | Help , Previous

InstallAnywhere uninstalls previous version and backups environment and configuration files

@ ESM Agent Installer

Installing ESM Agent

Enterprise Content Management
System Monitor

Installing... Archive: karafagent.zip

Installampwhere

Cancel
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Installation completed — click on Done to finish

@ ESM Agent Installer

Completion

Congratulations! ESM Agent has been successfully installed to:

C:\Program Files\IBM\ESM\Agent

===
HE
===T=30

Enterprise Content Management
System Manitor

InstallAmywhers E
| Cancel || Help |

Delete or rename the installer.properties file in the folder where you started

the ESM installer binary.

Open the ESM Server Console. Now the agent should appear in state [online] in the ESM Server
Agent list. Sometimes the change from [offline] to [online] takes a couple of minutes.
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UNIX Agent

The graphical mode for InstallAnywhere requires a working X11 environment, the update procedure
differs only by the launch of the installer binary.
If execution rights got lost during copy to /root/Downloads dir change umask with chmod

Execute ESM_Agent_Installer.bin

Installer.bin]]

M_Agent_Installer.bin

all

from the installer archive...

Bl 5.5.7-GA: EsM_Agent_Insta
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ESM Agent Installer

IBM® Enterprise Content Management System Monitor
Version 5.5.7

Licensed Materials - Property of IBM Corp. 5724-R21 & Copyright 2000-2021 CENIT AG, Germany; & Copyright 2005, 2021 IBM
Corporation. |BM and the IBM logo are rademarks of 1BM Corporation. registered in many jurisdictions workdwide.

Java and all Java-based trademarks and logos are trademarks or registered frademarks of Oracle andior its affiliates.

This Program is licensed under the terms of the license agreement accompanying the Program. This licensa agreement may be either
locatad in & Pragram directory folder or library identified as "Licensa” or "Non_IBM_License”, if applicable, or provided az a printed licenza
agreement. Please read this agreement carefully before using the Program. By using the Program, you agree to these terms.

.’m"
I |
Select Update to continue
&)
Please Wait

Do you want to update previous (or reinstall current)
version of ESM Agent found at Sopt/IBM/ESKM/ Agent?

Press Lpdateto praceed or Cancel ta abart this instalker.

is may take a moment...

LN

InstallAnywhere

Cancel | Help
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Mark — I accept the terms in the license agreement — to continue click on Next

ESM Agent Installer

Software License Agreement

Please read the following li fully
LICENSE INFORMATION

M
T

[The Programs listed below are licensed under the following License Information terms and
iconditions in addition to the Program license terms previously agreed to by Client and IBM. If
(Client does not have previously agreed to license terms in effect for the Program, the
International Program License Agreement (Z125-3301-14) applies.

Program Mame (Program Number):
IBM Enterprise Content Management System Monitor v5.5.7 (5724-R91)
IBM Enterprise Content Management System Monitor Virtual Processor Core v.5.5.7
5724-R91)
IBM Enterprise Content M y Monitor M; d Virtual Server v.5.5.7
= 5724-R91)

o IBEM Enterprise Content Management System Monitor Non-Prod Managed Virtual Server
v.5.5.7 (5724-R91)
IBM Enterprise Content Management Systern Monitor Starter Edition Managed Virtual Server
v5.5.7 (5724-R01)
IBM Enterprise Content Management System Monitor Non-Prod Starter Edition Managed
Virtual Server v5.5.7 (5724-R91)
IBM Enterprise Content Management System Monitor Employee UVU v5.5.7 (5724-R91)

The following standard terms apply to Licensee's use of the Program.

Limited use right

4]

Installinywhere
| Cancel || Help |

Previous l | MNext

Welcome to ESM Agent - continue with Next
i ESM Agent Installer &

Welcome to ESM Agent

This installer will guide you through the installation of ESM Agent.

It is strongly recommended that you quit all programs before continuing with this /
installation.

Click the 'Neext' button to proceed to the next screen. If you want to change
something on a previous screen, click the 'Previous' button.

.

You may cancel this installation at any time by clicking the 'Cancel' button.

oo
i
]
l
IIII
x

Enterprise Content Management
System hlonitor

4

Installanywhere

Previous I I INext o

Cancel l ’ Help ‘
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Take over installation path - continue with Next

Installation Folder

Select installation folder for ESM Agent.
Note: blanks are not allowed in installation path. Choose a path without any space /
characters.

Where Would You Like to Install ESM Agent?
/opt/IBM/ESM/Agent |

Enterprise Content Management Restore Default Folder || Choose... |

System Monitor

. s

InstallAmywhere
| Cancel || Help |

Previous | | Mext |

ESM Agent Settings

Please enter the ESM Agent's unigue name and port numbers and the connection data to | |
the server. /

Adjust parameters according to the ESM Agent environment.
The port numbers must be within the range from 1 to 65535.

[l
"\\

[»]

Unigue Agent Name
= | |suse15_agent |

Enterprise Content Management ESM Server Name

|suse15 |

System Monitos
ESM Server Port
[1883 |

HTTP Port
N [1180 |

® Enabled ) Disabled

HTTPS Port
[1543 |

RMI Registry Port
2099 |

[l

RMI Server Part

h Previous || Next |

InstallAnywhere

Cancel | | Help
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Take over Startup Settings — click on Next to continue

Agent Installer

Start Up Settings
Choose if you want ESM Agent to start up after installation has finished and at each system
start-up. /
4
Start up ESM Agent after installation
® Yes () No

Enterprise Content Management Start up ESM Agent at system start-up

System Monitor ® Yes ) No

InstallAmywhere
| Cancel || Help |

Previous | | Mext |

ESM Agent Installer

Summary

Please Review the Following Before Continuing: -
Install Folder: 1/
fopt/IBM/ESM/ Agent

ESM Agent Name
SuSE15_Agent

Server Name
susels

Enterprise Content Management Server Port
- 1883
System Monitos
HTTP Port
1180

HTTPS
Enabled

HTTPS Port
1543

RMI Registry Port
2099

RMI Server Port
55555

InstallAmpwhere

Cancel | | Help v@& Previous | | Install
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InstallAnywhere uninstalls previous version and backups environment and configuration files

Please Wait

gent Installer

Enterprise Content Management

System hlaonitor
Please wait, ESM Agent is being configured for your system. This may take a moment...

InstallAnywhere

Cancel | | Help |

ent Installer

Installing ESM Agent

Enterprise Content Management

System Monitor

InstallAnywhere

—— ' i
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Click on Done to finish

ESM Agent Installer

Completion

Congratulations! ESM Agent has been successfully installed to:

fopt/IBM/ESM/Agent /

Enterprise Content Management

System Monitor

"7 4

Installamywhere

| Cancel || Help | “’g»\éé& | Previous || Dq_ne_ |

Delete or rename the installer.properties file in the folder where you
executed the ESM installer binary.

Open the ESM Server Console. Now the agent should appear in state [online] in the ESM Server
Agent list. Sometimes the change from [offline] to [online] takes a couple of minutes.

Contact Information

If you have any questions please contact us at ECM.SystemMonitor@cenit.com

CENIT AG
Phone: +49 711 7825 30
Email: ECM.SystemMonitor@cenit.com
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