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IBM Security Community

8,000 Members Strong and Growing Every Day!

Security Community

Home  Groups - Local Groups ~  Events ~  Participate +  Resources ~  All Communities ~

Sign up: https://community.ibm.com/security

Learn, Network and Share in the IBM

User Group Day discussion: https://ibm.biz/maas360-usergroupday a °
Security User Community

(share feedback, ask questions and continue the conversation after this
SeSSiO n !) Collaboration is more important than ever before. In this user

community of over 8000 members, we work together to tackle the
challenges of cybersecurity.

Join the community

Learn: The indispensable site where users come together
to discover the latest product resources and insights —
straight from the IBM experts.

Network: Connecting new IBM clients, veteran product _
users and the broader security audience through search Discussions
engagement and education.

Share: Giving YOU a platform to discuss shared
challenges and solve business problems together.


https://community.ibm.com/security
https://ibm.biz/maas360-usergroupday

Virtual User Group Goals

Collaboration
Community
Customer Advocacy

Feedback
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MaaS360 Instructional Material

s IBM Knowledge Center
(ibm.biz/maas360knowledge)

% Guided Walk Throughs
% Integrated Portal Tips
s Contextual Help
s Support Search

% Use Cases
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MaaS360 Continuous Learning

Matt Shaver — Knowledge and Content
Manager
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Ongoing Product Education
(ibm.biz/learnmaas360)

Product Notifications
Open Mic Webinars

Security Community Blogs
(ibm.biz/maas360usercommunity)

Status Page (status.maas360.com)

Use Cases



MaaS360 Training
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MaaS360 Course Types

% Hands-on Labs
IBM MaaS360 IBM MaaS360
% Videos Foundations Integrations

(
=3

K/
* Cha“enges & Browse this category (22 & Browse this category (24

2 Self_Paced Bad ges Or select by type: Or lse.ect by type:

a Hands-onlabs (13 = Hands-on Labs (5
@ Video Courses (47 Video Courses (12

% Documentation ;
9 Challenges (5

& Self-Paced Badges (3

% Event Replays

& Documentation (3
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MaaS360 Training Roadmaps

Create IBM ID Account v @ English - United States (en_us) . Dawn LaPides v

(§ IBM Security Learning Academy Qnoom

Prepare to outthink security threats

# Home @ Dashboard M Events 8 MyCourses 7 CourseCatalog  ? FAQ = Hide blocks # Standard view

60 Training Roadmaps Roadmaps

e
k= MaasS360 Hel

p Desk Business Partner
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Administrator

Administrator Business Partner
Deployment Professional

Help Desk

Help Desk Business Partner

Integration Professional



Personal Progress Reports

%<} Earn IBM VIP Rewards points from the SLA! Click here to learn how and see the participating courses.

Create IBM ID Account v Q English - United States (en_us) . Dawn LaPides v

(§ IBM Security Learning Academy

Prepare to outthink security threats

Qoo @MN

# Home @ Dashboard B Events 2 My Courses 7 Course Catalog ? FAQ =

= > Progress Report

Personal Progress Report
This

Yol

Courses Roadmaps Roadmaps (tabular)

Export to Excel Export to PDF
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Hide blocks #¢ Standard view



MaaS360 Badges

MaaS360 Architect Badge

MaaS360 Administrator

MaaS360 Architect
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MaaS360 Challenges / IBM VIP Rewards for Security

Earn IBM VIP Rewards points from the SL Click here to learn how articipating courses.

Create IBM ID Account v Q English - United States (en_us) . Dawn LaPides v

(§ IBM Security Learning Academy Qigomx

Prepare to outthink security threats

.
]

# Home @ Dashboard 4 Events & My Courses & This course 7 Course Catalog ? FAQ Hide blocks ,‘ Standard view

Earn IBM VIP Rewards in Security Learning Academy

Get rewards.

IBM VIP Rewards for Security
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MaaS360 eNurture Programs

% Weekly Technical Touchpoints

MaaS360 ( 1o socurty < Virtual User Groups
Client Success # Targeted Programs
Weekly Touchpoint

R/

% Community Blogs

s Surveys

n overview

vs App Catalog

Please let me k you have any questions. Thanks!

MaaS360 Cl
Tel
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What are eNurture communications and
programs?

Continuous Training Technical Targeted Operational
Learning Content Blogs Tech Info Information

> Client Success Managers Weekly and adhoc emails
v' Offering
v' Support _ Virtual User Groups
v' Training
v' Expert Labs Community blogs
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Example: Weekly and adhoc touchpoints

New release notes, Open mic invite, Think invite

M aag3 60 (3 18M Security M aa8360 (3 1BM Security
Client Success Client Success

Weekly Touchpoint
Weekly Touchpoint

'ou will learn about policy

features and funct[onalltv provided with an overview of Emo]\ment Programs, and learn about
Application Distribution and Windows App Catalog

Please let me know if you have any questions. Thanks!




What can you do?

* Open and read eNurture emails
» Take surveys to help us develop effective programs

* Provide feedback to your CSM on what events, blogs, and
eNurture communications you would like to receive

* Read our technical blogs and post questions/comments
« Participate in MaaS360 Community discussions

» Attend technical events and provide feedback
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Resources

MaaS360 Security User Community:

MaaS360 Resources

MaaS360 Product Hub IBM MaaS360 Knowledge Center
IBM MaaS360 Login IBM MaaS360 Security Learning Academy
MaaS360 Support Home Develop a MaaS360 Integration

IBM Security Request for Enhancement Community IBM Security Product Notifications Subscription
IBM VIP Rewards for Security
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https://community.ibm.com/community/user/security/communities/community-home%3FCommunityKey=9d8b7835-e47a-4850-b400-d8c77708af84

Thank you

Follow us on:

ibm.com/security

securityintellisence.com

ibm.com/security/community

xforce.ibmcloud.com

@ibmsecurity

youtube/user/ibmsecuritysolutions

IBM Security

© Copyright IBM Corporation 2019. All rights reserved. The information contained in these materials is provided for
informational purposes only, and is provided AS IS without warranty of any kind, express or implied. Any statement of
direction represents IBM’s current intent, is subject to change or withdrawal, and represent only goals and objectives.
IBM, the IBM logo, and other IBM products and services are trademarks of the International Business Machines
Corporation, in the United States, other countries or both. Other company, product, or service names may be trademarks
or service marks of others.

Statement of Good Security Practices: IT system security involves protecting systems and information through
prevention, detection and response to improper access from within and outside your enterprise. Improper access can
result in information being altered, destroyed, misappropriated or misused or can result in damage to or misuse of your
systems, including for use in attacks on others. No IT system or product should be considered completely secure and no
single product, service or security measure can be completely effective in preventing improper use or access. IBM
systems, products and services are designed to be part of a lawful, comprehensive security approach, which will
necessarily involve additional operational procedures, and may require other systems, products or services to be most
effective. IBM does not warrant that any systems, products or services are immune from, or will make your enterprise
immune from, the malicious or illegal conduct of any party.



https://www.ibm.com/security
https://securityintelligence.com/
https://www.ibm.com/security/community
https://exchange.xforce.ibmcloud.com/
https://twitter.com/IBMSecurity%3Fref_src=twsrc%255Egoogle%257Ctwcamp%255Eserp%257Ctwgr%255Eauthor
https://www.youtube.com/ibmsecurity

